
UPTON GREY PARISH COUNCIL 

Minutes of the Upton Grey Parish Council Annual Meeting  
 held in the Village Hall on 20 May 2019 at 7.00pm  

_______________________________________________________________________

In attendance: - Cllr Alison Barker, Cllr Paul Barnes, Cllr Tim Harman, Cllr Charles 
Holroyd, Cllr Nick Ralls, Cllr Paul Gray and Cllr J Wallinger 
Also in attendance- Beverley Bridgman (Parish Clerk) the Parish Lengthsman George 
Hillier and 3 members of the public


Draft minutes subject to confirmation 
The meeting was opened at 7.04pm by Cllr Gray. Both Cllr Gray and Cllr Wallinger retired 
from the Parish Council after nomination of the new Chairman and Vice Chairman

  	 	  
001/FC/05/19-20  To elect Chairman and receive Declaration of Acceptance of 

   Office 
   Cllr Ralls nominated Cllr Holroyd, this was seconded by Cllr Barnes. 	

	 	 	    All members voted unanimously to accept this resolution

002/FC/05/19-20  To consider whether a Vice Chairman is required and if so elect 

   and receive Declaration of Acceptance of Office 
 	 	 	    It was decided that a Vice Chairman is required, Cllr Holroyd 		 	
	 	    	    nominated Cllr Ralls, this was seconded by Cllr Harman. All members 	
	 	 	    voted unanimously to accept this resolution
003/FC/05/19-20  To consider and adopt the General Power of Competence 

   As over 2/3 of the Parish Council have been elected and the Parish 	
	 	 	    Clerk has obtained the CiLCA qualification it was resolved that Upton 	
	 	 	    Grey Parish Council are able to and would adopt and exercise the 	 	
	 	 	    General Power of Competence 
004/FC/05/19-20  To receive Declarations of Acceptance of Office for all Councillors 
    Declarations of Acceptance of Office were received from all  	 	 	
	    	 	    Councillors 
005/FC/05/19-20  Receive and note any declarations of interest relevant to the 

          Agenda 
   None


006/FC/05/19-20  The Chairman to sign as a correct record the minutes of the 
  Parish Council meeting held on 18 April 2019 
  The Chairman signed as a correct record the minutes of the Parish 		

	   Council meeting held on 18 April 2019

007/FC/05/19-20  Open the meeting to members of the public 

   Five members of the public (including the recently retired Chairman 	
	 	 	    and Vice Chairman)
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008/FC/05/19-20  Receive reports 
	 	 	    The Lengthsman presented his report. PC Andy Reid wasn’t present 	
	 	 	    but had sent his annual report. As Chairman of the Tennis Committee, 	
	 	 	    Cllr Holroyd presented the annual Tennis Club report. As retiring 	 	
	 	 	    Chairman, Paul Gray presented the annual Parish Council report.

	 	 	    All these reports are in Appendix A	 	 	 	 

009/FC/05/19-20  Consider and discuss the following planning applications:  
                            009.1/FC/05/19-20  Erection of a single storey rear extension


          1 Little Hoddington, Upton Grey, RG25 2RN 
        Reference 19/01075/HSE 

   The Parish Council discussed the application and it was resolved to 	
	 	 	   submit the comment of no objection  
	 	    	   009.2/FC/05/19-20  Beech (T1) (a series of small beech trees): Fell

                  Hazel (T2): Fell 
         Hinoki Cypress (T3) (roughly 10 feet tall): Fell 
         4 no. Silver Birch (T4): Fell 
         4 no. Small hazel trees (T5): Fell 
         Lime Tree (T6): Fell  
         Leylandii hedge (T7): Fell  
         Taxus Baccata (T8): Fell 

                                                                 Dwarf Conifer (T9): Fell 
         The Red House, Weston Close, Upton Grey, 

RG25 2 RX  
                                                                 Reference T/00170/19/TCA 

   The Parish Council discussed the application and it was resolved to 	
	    submit the comment of no objection.                                                    

   009.3/FC/05/19-20  Yew: remove to below level of existing hedge 
          Mayfield Cottage, Weston Road, Upton Grey, 
          RG25 2RH 
          Reference T/00183/19/TCA 

    The Parish Council discussed the application and it was resolved to 	
	 	 	     submit the comment of no objection 

    009.4/FC/05/19-20  Variation of condition 1 of 17/03210/LBC to 
allow amended plans for the requirement of 
further underpinning below existing ground 
floor 

          Hoddington House, Baymans Lane, 
          Hoddington, Upton Grey, RG25 2RU 
          Reference 19/01138/LBC 

   The Parish Council discussed the application and it was resolved to 	
	 	 	    submit the comment of no objection 
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   009.5/FC/05/19-20  T1 Maple: fell 
         Gatesgarth, Cleves Lane, Upton Grey,  
         RG25 2RG 

Reference T/00205/19/TCA 
   The Parish Council discussed the application and it was resolved to 	

	 	 	    submit the comment of no objection 
010/FC/05/19-20  Update on previous planning applications 

   Since the last Parish Council meeting on 18 April 2019 Basingstoke 	
	 	 	    and Deane Borough Council have approved the following planning 		
	 	 	    application:

	 	 	    19/00766/HSE Barleycorn, Cleves Lane, Upton Grey, RG25 2RG

011/FC/05/19-20  To confirm renewal of the Parish Council Insurance Policy 

   The Parish Council signed up for a 3yr agreement with AXA in 2018 at 	
	 	 	    an annual cost of £447.83. Due to index linking on sums insured the 	
	 	 	    renewal premium for 2019 is £459.76. It was resolved to accept this 	
	 	 	    renewal figure for the following year 
012/FC/05/19-20  Approve the Electronic Payment request for May 

   The electronic payment request as shown below was approved for 		
	 	 	    payment


013/FC/05/19-20  Note the current financial situation and sign bank statements 
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Upton Grey Parish Council - May 2019 Electronic payments

To Item Amount Invoice 
number Type

Staff Salary May 2019 £576.00

Expenses May 2019 £111.18

Total £687.18 5/19 EP

Staff Salary May 2019 £44.40 EP

HMRC Tax & NI May 2019 £11.00 EP

Total £55.40 May

Saunders Landscape Maintenance May 2019 £215.00 1240 EP

Came & Company Parish Council Insurance 2019-2020 £459.76 6903761 EP

J Smith & Son Removal of trees at Cleves Lane £264.00 6517 EP



   The current financial situation was noted and can be found in 	 	
	   	 	    Appendix B. The bank statements were signed and reconciled, with 	
	   	 	    the balances being:

	    Current Account £11422.84  

   Savings Account £15289.57 
014/FC/05/19-20  To discuss the Internal Auditors report for the last financial year 

   The Internal Auditors report for the year 2018-2019 can be found in 	
	 	 	    Appendix C.

	 	 	    The report was discussed. The Parish Clerk advised the following:	 	
	 	 	    • AXA had confirmed that the excess for Fidelity cover under the 	 	
	 	 	     Parish Council Insurance Policy is £250, and not £2500.

	 	 	    • The playground would need to be assessed by Councillors in the 		
	 	 	    coming months

	 	 	    • The administrator for the village Facebook page was happy for the 	
	 	 	    Parish Council to publicise meetings and important information on this 
	 	 	    site. It was agreed that Cllr Barker would liaise with the administrator  	
	 	    	    with a view to beginning this process in the coming months 

	 	 	    • The Parish Clerk would begin the process of including an agenda 		
	 	 	    pack on the Parish Council website in the coming months

	 	 	    • Information regarding training courses for new members had been 	
	  	 	    circulated by the Parish Clerk and would be discussed in the next 	 	
	 	 	    agenda point

015/FC/05/19-20  Discuss training for new Councillors and Chairman 

   A training course for new Councillors entitled ‘The Knowledge and 		
	 	 	    Core Skills parts 1 & 2’ would be held in Basingstoke on 2 July. Cllr 	
	 	             Barker confirmed that she could attend. Due to other commitments 	
	 	 	    other Councillors are unable to attend. It was resolved that the Parish 	
	 	 	    Clerk would book the training for Cllr Barker at a cost of £95 but also 	
	 	 	    contact HALC regarding the possibility of holding a training event in 	
	 	 	    the 	village specifically for our Councillors; she would also enquire 	 	
	 	 	    about on-line training  
016/FC/05/19-20  Update on the village shop 

   Cllr Holroyd reported that a new alarm system and CCTV had been 	
	 	 	    installed, the cost of which had been covered by contributions from 	
	 	 	    villagers. A summary of the survey for the shop was being compiled, 	
	 	 	    this would be discussed with Cllr Holroyd, the Treasurer of the Village 	
	 	 	    Hall Committee and the shop manager with a view to circulating the 	
	 	 	    results after discussions.

017/FC/05/19-20  Discuss purchase of an up to date Local Council Administration 

   book (11th edition) for the Parish Clerk 
   It was discussed and agreed that the Parish Clerk could purchase the 	

	 	             11th edition of Local Council administration at a reduced cost of 	 	
	 	 	    £103.99 plus postage from the SLCC website 
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018/FC/05/19-20  Discuss grant request received from Upton Grey Theatre Group  
   for an Open Air Theatre Production on 11 August 2019 

            The request was discussed and it was agreed to approve a grant of 	
	 	 	    £400 towards the Open Air Theatre Production on 11 August 2019

019/FC/05/19-20  Discuss grant request received from Upton Grey Parochial Church 

  Council for the Church fete on 8 June 2019 
   The request was discussed and it was agreed to approve a grant of 	

	 	 	    £600 towards the Church fete on 8 June 2019

020/FC/05/19-20  To agree the dates and times of the Parish Council meetings until 

   May 2020 
   It was discussed and agreed that all Councillors are happy to continue 

	 	 	    with Parish Council meetings at 7pm on the third Thursday of the 	 	
	 	 	    month, with no meetings in August and December. As meetings have 	
	 	 	    already been booked until January 2020 it was agreed that it’s not 	 	
	 	    	    necessary to book any further dates for now.

021/FC/05/19-20  Confirm the date and time of the next meeting 
	 	 	    It was confirmed that the next Parish Council meeting will be at 7pm 	
	 	 	    on Thursday 20 June 2019 


   
   

Email clerk@uptongreyparishcouncil.co.uk 
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	  Lengthsman Report May 2019


Litter

Normal clean ups undertaken


Fly tipping

Upright fridge removed from Greywell Road on May 3

Large amount of fly tipping reported at various points in the area, The Golden 
Pot, Long Sutton and on the byway up to Five Lanes from the Greywell Road. 
District Councillor Mark Ruffell has been interviewed for South Today and issued 
an appeal for information


Highways

Further potholes on Church Street reported

Pothole along Greywell Road reported


Pond area

Garden wall at Willow Cottage is under reconstruction

‘Ducks crossing’ sign installed by the Parish Council, a further 2 signs will be 
installed


Footpaths

Footpath No 6 blocked by fallen branch, reported to Hampshire County Council

Footpath No 7 ,rerouted last year, is now lined with bushes and trees which are 
encroaching and need cutting back, reported to Hampshire County Council

References are: PROW 135978 and PROW 787084


Jobs Actioned this month by the County Council Lengthsmen

Moss and weeds removed in and around the playground area

On the Tunworth Road entrance to the village the entrance signs, and speed limit 
signs have been cleaned and the hedge cut around these signs

The sign to the left of Cleves Lane and speed limit signs have been cleaned 

The signs around the pond, the 30 speed limit sign and school signs have been 
cleaned

On the Weston Road entrance to the village the entrance signs and speed limit 
signs have been cleaned

On the Bidden Road entrance to the village the entrance signs and speed limit 
signs have been cleaned and the road hedge trimmed and trimmed around the 
bottom of the pole


The next visit will be on 9 July 2019
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PC Andy Reid Annual Report


REPORTED CRIME 2016                19

REPORTED CRIME 2017                19

REPORTED CRIME 2018                11

 

Having retained the same level of reported crime for two years in succession, 2018 
changed and I am pleased to report a good reduction of eight on the 2017 figures.

 

The reported crime consisted for four non dwelling burglaries, two were at garages where 
a chainsaw and garden equipment was stolen and the other had no property stolen, but 
damage caused to the door. The third and fourth at the village shop. We had a theft of 
scrap metal reported, four criminal damage offences which comprised of two to crops 
amounting to damage of £5,100 to the land owner, damage to a parked vehicle and to a 
lead garden ornament. There was one theft of a small all-terrine 4x4 vehicle from outside 
a Game Keepers house, literally within thirty minutes of him finish using and securing it 
and one harassment offence reported. 

 

Other incidents in the parish included two damage only road traffic incidents (accidents), 
several reports of a lady walking to or from the village not wearing suitable winter 
clothing, the lady did live in the village for a short while but frequently walked back to the 
Warnboroughs, she has since moved away from Upton Grey.

We had a report of a missing local resident who sadly was found to have committed 
suicide. Three reports of poaching, a report of 'Teak Sellers' in the village whom I 
managed to stop and give suitable advice to in Weston Patrick. We also had four 
abandoned 999 calls which were deemed as 'pocket dials', three reports of suspicious 
people, two men and a female, reports of drugs misuse on the Recreation Field, I 
attended the location and parked elsewhere in the village in order of trying to apprehend 
offenders, I am aware who is involved within illegal drugs in the village and will continue 
to do all that I can to prevent its use by young people. We also had reports of trees down 
in the parish, a tractor and bailer on fire which was dealt with by the local Fire Brigade, a 
HGV causing an obstruction, four false burglar alarm activations and three damage only 
road traffic incidents (accidents).

 

I also had the pleasure of attending the village fête, spring flower show and 'Soap Box 
Derby'.

 

2019

 

Reports of poaching at Manor Farm, two men seen setting dogs onto a Roe deer, a 
damage only road traffic incident, teak sellers, stopped in W. Patrick. False burglar alarm 
activation, children aged about 12 placing leaflets through doors.
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I have carried out speed enforcement and issued several warnings and taken 
enforcement action against a driver travelling in excess of 43 mph.

 

Crime

 

2 x       Theft from vehicles – registration plates & attempted break into works van

2 x       Theft – one after domestic incident the other of scaffold equipment

1 x       Non dwelling burglary – Old Woodyard

 

I wish to offer my grateful thanks to George for his excellent work with the 
Neighbourhood Watch and to all members of the Parish Council for their continued 
support, likewise to the local residents.

 




              
 

Appendix A 
UPTON GREY TENNIS COURT MANAGEMENT COMMITTEE  

Report to the Upton Grey Tennis Court AGM on Wednesday 15th May 2019 
Report to the Upton Grey Parish Council on Monday 20th May 2019 

 
Introduction 
The Upton Grey tennis court is owned by the Upton Grey Parish Council (“PC”)which in 
July 2004 appointed the Upton Grey Tennis Court Management Committee (“TC”) as its 
agent for managing the court on its behalf. 
 
This report covers the operations of the Upton Grey Tennis Court in the tennis-playing year 
1st May 2018 to 30th April 2019, the twentieth year of the court’s existence, and reviews 
playing fees, childrens’ tennis, coaching activities, fund raising and overall financial 
aspects. 
 
Playing Fees 
To promote tennis in the village and to encourage people to use the court, playing fees are 
kept at very modest levels and commensurate with meeting the financial goal.  The current 
playing fee rates are £30 per family, £20 for individuals over 18 and £5 for individuals under 
18.  These have been unchanged for many years.  Opportunities for occasional use of the 
court can also be provided although these are small relative to annual subscriptions.   
 
29 membership fees were received in the 2018/19 season, mostly for families, compared 
with 28 in the preceding year.   Playing fee income was £805 and was down slightly on the 
prior year’s £830. 
 
Tennis Coaching 
With the Tennis Court on a firm financial footing through fund-raising activities by the 
membership and committee over many years, we continue to give emphasis to the use of 
the TC-generated funds to encourage increased activities for adults’ and childrens’ tennis 
in Upton Grey. 
 
For the past four years the TC has arranged two sets of coaching for village children aged 
5-12, one in the Easter and one in the Summer holidays.  In the Summer there were 45 
children and over the recent Easter holidays we had 41 children.  The coaching represents 
a major level of interest from parents and children and engenders a strong feeling of local 
community.  The tennis coaching was organised mainly by Susannah Livingston Booth, 
with coach Andrew Ridgers and his assistant Antonia MacPhee from Odiham Tennis Club.  
Andrew is a level 4 certified LTA Coach.  The Upton Grey Educational Trust generously 
contributed £400 towards the coaching. 

 
Tennis Mixer 
We held a social tennis mixer evening on the 28th June, arranged by James Acheson-Gray.  
Many members joined in for a truly great evening, ending up at James’ house.  The 
Committee intends to hold another mixer this year on Thursday the 27th June.   

 



              
 

Security & Maintenance 
Maintenance of the Court is managed by Rosie Ralls.  The court has been chemically 
cleaned and treated and remains in good order.  Small areas of external wear have been 
repaired when necessary by John Smith.  During the year, the largest cost was to repair 
the wall at the left-hand side of the entrance, costing £1,150 excl. VAT.   

 
A dark green windbreak has been installed at one end of the court to improve ball visibility.  
When originally constructed, the builder forecast 16 years before the court would need a 
complete resurfacing.  The TC’s attention has meant that the court is now in its twentieth 
year and remains in good playing condition.   
 
Fund Raising and Overall Finance 
The agreed overall aim of the TC has been to generate a capital reserve by achieving a net 
cash surplus each year, which is accumulated by the Parish Council for what will be an 
expensive re-surfacing of the tennis court when this becomes necessary.   
 
Surplus cash is held as a contingency against unexpected court problems, significant 
maintenance requirements, and/or to provide support for the playing of other sports in the 
village, particularly amongst its younger people.   
 
The TC’s funds and accounts are managed by the Treasurer, Julia Harker.  Cheque 
payments from the TC account require two signatories.  Amounts over £100 are paid 
through the Parish Council.  
 
The accounts for the 2018/19 season show revenues of £2,393.00 and expenditure of 
£3,230.01, giving a decrease in the capital reserves of £837.01.  This compares to an 
increase in reserves in the prior year of £790.00.  The closing Balance Sheet at 30th April 
2018 shows a positive position of £18,996.47, representing many years of fundraising 
activities by the Committee.   
A copy of the profit and loss statement and balance sheet is attached. 
 
Wimbledon 2018 
The Club is a member of the LTA.  As such it has been able to benefit from membership in 
terms of advice, lower insurance premium, and tickets to Wimbledon.  Four pairs of tickets 
have been awarded for 2019.  These get allocated in a blind draw to club members who 
registered for the competition. 
 
Committee 
The members of the Tennis Committee for 2018/19 have been James Acheson-Gray, 
Rosie Ralls (Maintenance), Claire Overton (Club Secretary), Julia Harker (Treasurer), Ant 
Langly-Smith (Marketing), Susannah Livingston Booth (Coaching) and Charles Holroyd.  As 
Chairman I would like to thank all the members of the Committee for the time they give and 
for being such a well organised and enthusiastic team.  
 
We would also like to thank the Parish Council and the Upton Grey Educational Trust for 
their continuing encouragement and support. 
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PROFIT AND LOSS
Year 1st May 2018 - 30th April 2019 Year 1st May 2017 - 30th April 2018

Item £ £ £ £  

Income
Annual Playing Fees 805.00 830.00
Pre-payment of subs 50.00 0.00
Donation 0.00 0.00
Bank Interest from PC deposit account 0.00  0.00  
TC Fundraising events (late payment Hog Limelight 1/2016 in 2017) 0.00 429.00
Junior Coaching - Subs for Summer and Easter 1138.00 1,392.00
Donations from UG Educational Trust for Junior Coaching etc 400.00 300.00

---------- ----------
Total Income 2,393.00 2,951.00

Expenses
3rd Party Liability Insurance Premium (paid by PC) 0.00 0.00
Purchase of spare court keys / padlocks / measuring stick / broom etc 21.98 33.00
Court Maintenance & Repairs (paid by PC excl. VAT) 845.00 690.00
Court Maintenance & Repairs (new net in FY 2016/17, paid from TC a/c) 115.00 108.00
Court wall repair (paid from PC a/c) 1150.00
Purchase of dark green windbreak 184.03
AGM and meeting expenses 138.00
Junior Coaching - Costs (Easter 2018 in 19/20 year) 630.00 1,160.00
LTA registration 110.00 110.00
Information flyers and distribution 36.00 60.00

----------- -----------
Total Expenses 3,230.01 2,161.00

---------- ----------
Net Surplus Tennis Funds -837.01 790.00

BALANCE SHEET

Opening Cash Balances as at 1st May 19,833.48 19,043.48
Represented by:
PC Tennis Funds brought forward as at 1st May 17,111.35 16,191.35
TC Tennis Funds brought forward as at 1st May 2,722.13 2,852.13

---------- ----------
Total Tennis Funds as at 1st May 19,833.48 19,043.48
Add surplus for the year -837.01 790.00

----------- -----------
Total Funds as at 30th April 18,996.47 19,833.48
 ------------ ------------

Represented by:

PC Tennis Funds bank account as at 30th April 15,632.32 17,111.35
TC Tennis Funds bank account as at 30th April 3364.15 2,722.13

------------- -------------
Total Funds as at 30th April 18,996.47 19,833.48

Note: Net funds transferred to PC (TC amount)
Opening 17111.35 16191.35
Payment by PC of court maintenance etc -2179.03 -690.00
Additions - cheques to PC for subscriptions 700.00 1610.00
Closing funds 15632.32 17111.35

  
 

Upton Grey Tennis Court
Consolidated PC/TC Funds for Financial Year 1st May 2018 - 30th April 2019
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  Upton Grey Parish Council Chairman’s report – May 2019 

As the retiring chairman of Upton Grey Parish Council I would like to tell you about the 
activities of the Parish Council in the year. But first firstly I would to thank the Parish 
Councillors who have served in the past year for the time and effort they devote to their 
duties, which they do on a completely voluntary basis. I would also like to thank George, 
our Lengthsman, for the work he does to keep an eye on the conditions of the Parishes 
footpaths and roads, reporting problems and chasing up repairs on our behalf; also 
welcome to the new Parish Councillors and I wish them well for the future.  
Our Parish Clerk, Beverley, is to be congratulated for passing all her CILCA qualifications 
within the year to ensure the PC is able to continue to use the General Power of 
Competence, which also required the formal appointment of the new Parish Councillors 
through the election process. 
 
The PC has few assets that it is directly accountable for within the Parish but the 
Playground is one, where the PC has undertaken various works to ensure it is safe to use 
and has agreed a strategy for dealing with the various categories of ‘risk’ associated with 
the playground inspectors observations. The scramble net was condemned by the 
Playground Inspector and it was duly removed. The goal posts at the recreation area 
became a problem when they started wondering towards neighbouring properties and 
missed goals causing a nuisance to those neighbours. As a temporary solution the PC 
agreed to anchor the posts down; the anchors were bought and installed. The PC’s 
intention is to upgrade the remaining equipment and provide better football enclosure 
once section 106 moneys have been received from development works. 
Also in the recreation area we had a sightscreen installed for the tennis court. 
 
Another issue discussed at the beginning of the year was the loss of the mailbox that used 
to exist on the junction of Church Street and the Greywell Road. Royal Mail finally 
confirmed they were not going to replace this box as they considered it to be in a 
dangerous position. 
 
The PC has pursued ongoing issues with flooding and road maintenance by HCC and 
concerns over the pinch point by the pond.  
 
Various grants have been provided in the year to support the Flower Show and Open Air 
Theatre in support of the local community.  
 
The PC has also provided funding to a project to digitise the photographs and historical 
documents held by Trevor Hart and others to make them accessible on-line. This project 
has achieved a number of its objectives but was put on hold temporarily when its project 
manager, Patrick Symington, became occupied with another new role. It is hoped that he 



will give a report to the PC in the near future to confirm how and when this project can be 
rolled out. 
 
The PC has joined a Lengthsman’s scheme run by the Candovers to provide another 
£1,000 worth of labour to the Parish for identified needs, some work has already been 
undertaken but there will need to be regular reviews of the items that can be done for the 
Parish to make best use of this resource. 
 
The PC has continue to provide financial support to the Village shop and listened to the 
concerns of the current shopkeeper. Many thanks to Hugh and Tess Chevalier who have 
submitted regular photos to the village Face book page to help promote what is on offer 
there. 
 
On more routine matters: - 

- The PC has considered a significant number of Planning applications and tree works 
proposals within the year. 

- All key statutory and guidance documents have been reviewed and updated within 
the year; 

- A survey of the location of fire hydrants within the village was undertaken; 
- Significant efforts have been made to keep on top of fly tipping within the Parish; 
- The routine Schedule of footpath maintenance was agreed for the coming year; 
- The Defibrillator at the entrance to the shop has had various consumable 

components replaced in the year to ensure it is in working condition when needed. 
 
And finally lets not forget the recent initiative to provide a duck’s crossing sign to try and 
ensure motorists are sympathetic to the needs of our pond residents.  
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Upton Grey Parish Council Monthly Sheet 

May 2019

Lloyds Current Account
Balance as at 18 April 2019 £4137.00 (agrees statement dated 30 April 2019)

Payments 

Date To Amount 
23 April 2019 Staff salary & expenses April 2019 £603.42
23 April 2019 Staff salary & expenses April 2019 £44.40
23 April 2019 HMRC Tax & NI April 2019 £11.00
23 April 2019 Saunders Landscapes ( Invoice 1228 ) £209.00
23 April 2019 Office Depot  £31.34
23 April 2019 Do The Numbers Ltd £190.00
23 April 2019 Cross Court Services £714.00
23 April 2019 HALC £273.00

Receipts  
Date From

24 April 2019 Basingstoke & Deane £9362.00
Balance as at 20 May 2019 £11422.84 (agrees on line statement dated 20 May 2019 )

Lloyds Savings Account 
Balance as at 18 April 2019 £15288.94  ( agrees statement dated 1 May 2019 )

Receipts
Date From

9 May 2019 Bank interest £0.63
Balance as at 20 May 2019 £15289.57 ( agrees on line statement dated 20 May 2019 )

Total Balance as at 20 May 2019
Lloyds Current Account £11422.84

Lloyds Savings Account £15289.57
Unpresented cheques nil  

Cancelled cheques nil  
Net Bank Balance nil

£26712.41

Chairmans Signature and date:



Do the Numbers Limited
37 Upper Brownhill Road

 Southampton, SO16 5NG

023 8077 2341
15th April 2019

Beverley Bridgman , Clerk
Upton Grey Parish Council 
Chippington Cottage,Weston Road
Upton Grey RG25 2RJ

Dear Beverley,

Subject: Review of matters arising from Internal Audit for 31 March 2019 

Please find below the list of matters arising following my visit today. Overall I found
the records of the council to be in extremely order and I felt that the visit went well.

Control 

area

Issue Recommended Action

Fidelity 
Insurance

The council has an appropriate level of 
cover, but the insurer appears to have 
applied a £2500 excess – which makes 
the insurance effectively unclaimable 
for a parish as small as UGPC.

When the insurance is next 
reviewed, the rationale for this 
unusual excess should be evaluated
with the insurer.

Play 
equipment

The council during the year removed 
some more play equipment that had 
reached the end of its life.

Over the coming months, an 
assesment of the remainder and the
long term status of the play area 
should be assessed.

Social media The council does not have social media
accounts of its own, by there is an 
Upton Gray community page. 

It may be worth the clerk asking if 
council meetings and important 
information could be publicised.  

Transparency
code

The agenda for the next meeting does 
not contain all of the supporting pages.

Under the transparency code, the full 
agenda pack should be published on 
the web (and retained on the site if the
minutes do not contain the full pack.

New member 
training

The council has three new members from
May. The clerk will need to ensure that 
there is continuity of information.

Training courses which comprise 
generally applicable CPD are 
available. All new members should 
make use of them.

Please find attached my bill  for the agreed fee. If  you or your members have any
queries or require further information, please do not hesitate to contact me. 
Regards

Eleanor S Greene

eleanorgreene@thedunnefamily.co.uk
Registered in England No. 7871759 Director: Eleanor S Greene



Upton Grey Parish Council - June 2019 Electronic Payment Request paymentauthorised 

To Item Amount Invoice 
number Type

B Bridgman Salary June 2019 £576.00

Expenses June 2019 £18.00

Total £594.00 6/19 EP

G Hillier Salary June 2019 £44.20 EP

HMRC Tax & NI June  2019 £11.20 EP

Total £55.40 June

Saunders Landscape Maintenance June 2019 £215.00 tbc EP

SLCC
Purchase of Local Council 

Administration 11th edition plus 
postage

£108.79 506511 EP

Upton Grey Drama 
Group 

Grant for open air theatre production 
(minute 018/FC/05/19-20) £400.00  EP

All Saints Church Grant for Upton Grey Church fete 
(minute 019/FC/05/19-20) £600.00 EP
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Upton Grey Parish Council Monthly Sheet 

June 2019
Lloyds Current Account

Balance as at 20 May 2019 £11422.84 (agrees statement dated 31 May 2019)

Payments 

Date To Amount 
21 May 2019 Sta!  salary & expenses May 2019 £687.18

21 May 2019 Sta!  salary & expenses May 2019 £44.40

21 May 2019 HMRC Tax & NI May 2019 £11.00

21 May 2019 Saunders Landscapes £215.00

21 May 2019 Came & Company £459.76

21 May 2019 J Smith & Son £264.00

  

Receipts  

Date From
  Nil

Balance as at 14 June 2019 £9741.50 (agrees on line statement dated 14 June 2019)

Lloyds Savings Account 
Balance as at 20 May 2019 £15289.57 (agrees statement dated 31 May 2019)

Receipts
Date From

10 June 2019 Bank interest £0.67

Balance as at 14 June 2019 £15290.24 (agrees on line statement dated 14 June 2019)

Total Balance as at 20 June 2019
Lloyds Current Account £9741.50

Lloyds Savings Account £15290.24

Unpresented cheques nil  

Cancelled cheques nil  

Net Bank Balance nil

£25031.74

Chairmans Signature and date:



Possible Jobs for County Council Lengthsman in July 2019

! Weedkiller over the playground surface"
! Weedkiller surrounds of the tennis court "
! Cut back encroaching grass on the path that goes up to the playground "
! Clean the telephone box ie glass inside and out, wipe down notice inside 

and remove weeds growing inside "
! Remove moss from the paths in Weston Close "
! Re-dig grips in Weston Road



 
Paul Gray 
Clerk to the Parish Council  
 
 
 
 
 
 
14 June 2019 
 
 
 
Dear Paul 
RE:  Upton Grey Educational Trust  
 
Mrs Viv Anscombe was re-appointed by the UG Parish Council as a 
Managing Trustee of the Upton Grey Educational Trust for 4 years from 
August 2015. 
 
Mrs Anscombe has been an excellent Trustee and has expressed her 
willingness to be re-appointed for a further 4 years from August 2019. 
 
Would you please ask the Parish Council to sanction this re-appointment at 
your next meeting and confirm their approval to me as soon as possible. 
 
Many thanks  
 
Regards  
 
 
 
 
 
Debbie Bridle  
Secretary to UGET 
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© 2011 Hiscox Ltd 
WD-HSP-UK-TEN-GTC(1) 
06/11  

 A seamless integrated insurance solution for tennis clubs.  
Please read this wording, together with any endorsements and the schedule, very carefully. If 
anything is not correct, please notify us immediately. 
This wording is fully protected by the laws of copyright.  No unauthorized use or reproduction is 
permitted. 

Our promise to you In return for the premium you have paid, we agree to insure you in accordance with the terms 
and conditions of the policy. 

 
Steve Langan 
Managing Director, Hiscox UK 

Complaints 
procedure 

Hiscox aims to ensure that all aspects of your insurance are dealt with promptly, efficiently and 
fairly. At all times Hiscox are committed to providing you with the highest standard of service. If 
you have any concerns about your policy or you are dissatisfied about the handling of a claim 
and wish to complain you should, in the first instance, contact Hiscox Customer Relations in 
writing at: 

Hiscox Customer Relations 
Hiscox House 
Sheepen Place 
Colchester 
CO3 3XL 

or by telephone on 01206 773705  
or by email at customer.relations@hiscox.com. 

Where you are not satisfied with the final response from Hiscox, you also have the right to 
refer your complaint to the Financial Ombudsman Service. For more information regarding the 
scope of the Financial Ombudsman Service, please refer to www.financial-ombudsman.org.uk. 
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What is a policy summary? 
This document provides key information about the specialist tennis club insurance policy, underwritten by Hiscox. If you have 
any additional questions, then please contact your insurance broker. 
Policy name: Court Cover 
Type of insurance: Tennis club insurance  
Underwritten by: Hiscox Underwriting Limited on behalf of Hiscox Insurance Company Limited 

Significant features and benefits 
We offer some of the broadest levels of cover available, giving our customers true peace of mind. The policy is specifically 
designed for tennis clubs allowing you to combine any of the following tailored covers to fulfil your needs: 

Buildings cover extends to include the following as standard: 
 accidental damage and subsidence, heave and landslip; 
 damage to outbuildings, changing rooms, club houses, pavilions, fencing, stands, scoreboards, floodlights and playing 

surfaces including nets and posts; 
 the cost of locating the source of a gas leak or escape of water leak and repairing any damage; 
 the cost of fire brigade charges and fire extinguishing expenses following damage to the buildings; 
 the reasonable and necessary costs you incur to prevent or minimise damage to the buildings; 
 damage to trees, shrubs and plants caused by fire or explosion including damage to playing surfaces caused by the 

emergency services. 

Contents cover extends to include the following as standard: 
 accidental damage including damage to computers resulting from breakdown; 
 costs following glass breakage including temporary boarding up, repair of window frames and replacement lettering; 
 loss of money in the premises while open for business and money in safes overnight; 
 theft of the personal effects of your employees and visitors provided they are stored in a secure dressing room locker; 
 the cost of reconstituting data and other business documents that are lost, distorted or destroyed; 
 the costs you incur to replace locks and keys following the theft of your keys to the premises or safes; 
 the cost of any metered water or fuel which has been released following damage to storage tanks, equipment or piping; 
 the costs you incur to replace spoiled refrigerated goods  stored in a refrigeration unit which is less than five years old or 

maintained under an annual contract; 
 contents temporarily rem�R�Y�H�G���I�U�R�P���S�U�H�P�L�V�H�V�����L�Q�F�O�X�G�L�Q�J���Z�K�L�O�V�W���L�Q���W�U�X�V�W�H�H�V�¶�����S�D�U�W�Q�H�U�V�¶�����G�L�U�H�F�W�R�U�V�¶���R�U���H�P�S�O�R�\�H�H�V�¶���K�R�P�H�V�� 
 fraud or dishonesty of any of your trustees, partners, directors or employees provided that the loss is notified to us within 

ten working days of its discovery by you; 
 the stock sum insured is increased by 25% during October, November and December to account for seasonal increases. 

Business interruption cover extends to include your financial losses as a result of the following as standard: 
 insured damage to property insured under this policy or contained in the premises; 
 your inability to use  the premises  due to damage within a mile radius of the premises: 
 your inability to use  the premises  due to a bomb threat  or restrictions imposed by a public authority; 
 damage at the premises of your suppliers in the European Union other than flood or earth movement; 
 failure in the supply of water, gas, electricity or telecommunications for more than 24 hours as a result of damage; 
 the loss of  your liquor licence. 

Internet and email cover extends to include the following as standard: 
 additional costs and expenses you incur following damage by hackers to your website or computer system; 
 claims made against you for defamation or breach of intellectual property rights in your emails or your website. 

Public and products liability cover which includes the following as standard:  
 claims brought against you or your employees for property damage or bodily injury as a result of your business; 
 claims brought against your members for property damage or bodily injury as a result of sporting activities within your club; 
 your liability under Section 13 of the Data Protection Act 1998 in connection with personal data held by you. 
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�(�P�S�O�R�\�H�U�V�¶���Oiability cover which includes the following as standard:  
 claims brought against you for the death or any bodily or mental injury or disease of any employee. 

Trustees and individual liability cover extends to include the following as standard: 
 any wrongful act, error or omission committed by a trustee, committee member, volunteer, director or officer including 

breach of duty, breach of trust, negligence and defamation. 
 

 

Significant or unusual exclusions and limitations 
You will normally have to pay an initial amount for each claim made against you under the policy. These excesses may vary by 
�\�R�X�U���F�K�R�L�F�H���R�U���R�X�U���X�Q�G�H�U�Z�U�L�W�H�U�V�¶���F�U�L�W�H�U�L�D�����<�R�X�U���T�X�R�W�D�W�L�R�Q���D�Q�G���S�R�O�L�F�\���V�F�K�H�G�X�O�H���Z�L�O�O���V�K�R�Z���W�K�H���V�S�H�F�L�I�L�F���H�[�F�H�V�V�H�V���D�S�S�O�L�F�D�E�O�H���W�R���\ou. 

You have an obligation to take reasonable steps to prevent accident or injury and to protect your property against loss or 
damage. You must also keep any property insured under this policy in good condition and repair and you must take reasonable 
steps to maintain back up copies of data files or programmes. 
All communications, including the policy wordings, are written in plain English with no jargon to ensure that you know exactly what 
is and, as importantly, what is not covered. Any special conditions, limitations or terms that may apply to an individual risk will be 
clearly shown in your individual quotation and schedule. 

We will not pay for damage caused by: 
 subsidence, heave or landslip to greens, courts, pitches, playing surfaces, walls, gates, fences, private roads, pavements 

and paths unless the main building is physically damaged at the same time and by the same cause; 
 storm or flood to stock unless the stock is kept within the business premises in secure racking at least 15cm above the floor; 
 any gradually operating cause or electrical or mechanical breakdown to equipment other than computer equipment; 
 theft of property from unattended vehicles unless the item is out of sight in a locked compartment and is garaged if 

overnight; 
 theft of property from the business premises unless it involves violent or forcible entry to or exit from a securely locked 

building; 
 �E�U�H�D�N�G�R�Z�Q���R�I���F�R�P�S�X�W�H�U�V���X�Q�O�H�V�V���W�K�H�\���D�U�H���V�X�E�M�H�F�W���W�R���D���P�D�Q�X�I�D�F�W�X�U�H�U�¶�V���J�X�D�U�D�Q�W�H�H���R�U���D���P�D�L�Q�W�H�Q�D�Q�F�H���F�R�Q�W�U�D�F�W���S�U�R�Y�L�G�L�Q�J���I�U�H�H��

parts and labour in the event of a breakdown. 

Trustees and individual liability cover excludes payment for any claim or loss based upon or arising out of: 
 any prior or pending litigation or proceedings; 
 any act which was dishonest, fraudulent or known not to be in the interests of the club; 
 your operation or administration of any defined benefit pension scheme; 
 any wrongful act after you merge or consolidate with another company.  

Your obligations 
Remember, your premium and insurance cover will be based specifically on the details you provide to us. So the information you 
give us will form a record of your unique combination of demands, needs and circumstances.  

Please make sure the information you send us is complete and accurate, and inform us immediately of any changes in 
circumstances that may affect the services provided by us or the cover provided by your policy. This is particularly important 
before taking out a policy, but it also applies throughout the life of a policy. 

You need to bear in mind: 
 if you fail to disclose any information material to the insurance you could invalidate the policy and claims may not be paid; 
 you should read and check all insurance documents to ensure that you are aware of the cover, limits and other terms that 

apply; 
 please be aware of all terms and conditions of your policy as failure to comply with them could invalidate it; 
 in the event of a claim, you should take note of the required procedures, such as prompt notice to us of the claims, as 

stated in the policy documentation; 
 as with any insurance, you have an obligation to take reasonable steps to mitigate any loss. 
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Hiscox 
Hiscox House, Sheepen Place 
Middleborough, Colchester 
 CO3 3XL 

T +44 (0) 845 213 87777 
E customerservices@hiscox.com 

Hiscox Underwriting Ltd is authorised and regulated by the 
Financial Conduct Authority. Hiscox Insurance Company Ltd is 
authorised by the Prudential Regulation Authority and regulated 
by the Financial Conduct Authority and the Prudential Regulation 
Authority. 
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Policy length 
Insurance contracts normally run for a period of 12 months and your contract period will be clearly shown in your schedule of 
insurance. You must tell us of any changes to your business as described in your insurance policy and we will then have the 
option of amending the terms of the policy or issuing you with notice of our intention to cancel it. 

Cancellation rights 
�<�R�X���P�D�\���F�D�Q�F�H�O���W�K�H���L�Q�V�X�U�D�Q�F�H���E�\���J�L�Y�L�Q�J���X�V���������G�D�\�V�¶���Q�R�W�L�F�H���L�Q���Z�U�L�W�L�Q�J���R�I���\�R�X�U���L�Q�W�H�Q�W�L�R�Q���W�R���G�R���V�R�����:�H���P�D�\���F�D�Q�F�H�O���W�K�H���L�Q�V�X�U�D�Q�F�H��by 
giving you 30 �G�D�\�V�¶���Q�R�W�L�F�H���L�Q���Z�U�L�W�L�Q�J���R�I���R�X�U���L�Q�W�H�Q�W�L�R�Q���W�R���G�R���V�R�� 

In both cases, we will return to you the amount of premium which relates to the unexpired period provided that no claims have 
been notified under the insurance. If a claim or claims have been notified, then we will only return any premium if we (and not 
you) are cancelling the policy. However, we will not refund any premium under £10. 

Claims service 
If you suffer a loss and need to make a claim you should contact your insurance broker immediately.  

If this is not possible our claims team can be contacted during business hours on 0845 213 8899 (please select option 1or 2 as 
appropriate). You will need to provide your Hiscox policy number and full details of the claim, including the date, amount and 
circumstances of loss. 

If  you require emergency assistance in relation to substantial damage to your property, then you can call us directly using our 
24-hour emergency assistance number (outside of normal business hours) on 0870 241 6257. 

Our out-of-hours emergency assistance team operate on a pay-and-claim basis and you will need to have credit card details 
available as appropriate; the team will then be able to direct you to essential tradesmen, emergency loss adjusters or disaster 
management companies in the event of significant loss or damage. Your policy schedule will reflect if property cover is included 
in your policy. 

Hiscox prides itself on its fast, efficient, fair and sensible claims service. It is when you make a claim that you really find out how 
good your insurer is and we are confident that you will not find a better service in the UK. 

Questions and complaints 
If you have any questions or concerns about the sale of your policy or the service offered by your broker, please speak to your 
insurance broker in the first instance. If you have any questions or concerns about the terms of your policy or the decisions 
regarding the settlement of a claim, please contact our customer relations team at: 

Hiscox Customer Relations, Hiscox House, Sheepen Place, Middleborough, Colchester, Essex CO3 3XL 

Or by telephone on +44 (0) 1206 773 705 

Or by email at customer.relations@hiscox.com 

�2�X�U���F�X�V�W�R�P�H�U���U�H�O�D�W�L�R�Q�V���W�H�D�P���Z�L�O�O���G�R���D�O�O���W�K�H�\���F�D�Q���W�R���S�X�W���W�K�L�Q�J�V���U�L�J�K�W�����E�X�W���L�I���\�R�X�¶�U�H���V�W�L�O�O���Q�R�W���V�D�W�L�V�I�L�H�G�����Z�H�¶�O�O���W�H�O�O���\�R�X���K�R�Z���Wo take you 
case to the Financial Ombudsman Service.  

�,�I���I�R�U���D�Q�\���U�H�D�V�R�Q���Z�H���F�D�Q�¶�W���P�H�H�W���R�X�U���R�E�O�L�J�D�W�L�R�Q�V���W�R���\�R�X�����\�R�X���P�D�\���E�H���H�Q�W�L�W�O�H�G���W�R���F�R�P�S�H�Q�V�D�W�L�R�Q�����,�Q���W�K�D�W���F�D�V�H�����U�H�V�W���D�V�V�X�U�H�G���Z�H�¶�U�H fully 
covered by the Financial Services Compensation Scheme (FSCS). For further information visit www.fscs.org.uk. 
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General definitions Words shown in bold type have the same meaning wherever they appear in this policy. 

The words defined below are used throughout this policy. Any other definitions are shown in 
the section to which they apply. 

Asbestos risks a. The mining, processing, manufacturing, use, testing, ownership, sale or removal of 
asbestos, asbestos fibres or material containing asbestos; or 

 b. exposure to asbestos, asbestos fibres or materials containing asbestos; or 

 c. the provision of instructions, recommendations, notices, warnings, supervision or advice 
given, or which should have been given, in connection with asbestos, asbestos fibres or 
structures or materials containing asbestos. 

Business Your business or profession as shown in the schedule. 

Confiscation Confiscation, nationalisation, requisition, expropriation, deprivation, destruction of or damage to 
property by or under the order of any government or public or local authority. 

Date recognition Any failure by any equipment (including any hardware or software) to correctly recognise any 
given date or to process any data or to operate properly due to any failure to correctly recognise 
any given date. 

Endorsement A change to the terms of the policy. 

Excess The amount you must bear as the first part of each agreed claim or loss. 

Geographical limits The geographical area shown in the schedule. 

Nuclear risks a. Any sort of nuclear material, nuclear reaction, nuclear radiation or radioactive 
contamination; 

 b. any products or services which include, involve or relate in any way to anything in a. above, 
or the storage, handling or disposal of anything in a. above; 

 c. all operations carried out on any site or premises on which anything in a. or b. above is 
located. 

Period of insurance The time for which this policy is in force as shown in the schedule. 

Policy This insurance document and the schedule, including any endorsements. 

Programme A set of instructions written in a computer language which tells a computer how to process data 
or interact with ancillary equipment. 

Terrorism An act, or the threat of an act, by any person or group of persons, whether acting alone or on 
behalf of or in connection with any organisation or government, that: 

 a. is committed for political, religious, ideological or similar purposes; and 

 b. is intended to influence any government or to put the public, or any section of the public, 
in fear; and 

 c. i. involves violence against one or more persons; or 

  ii. involves damage to property; or 

  iii. endangers life other than that of the person committing the action; or 

  iv. creates a risk to health or safety of the public or a section of the public; or 

  v. is designed to interfere with or to disrupt an electronic system. 

Virus Programmes that are secretly introduced without your permission or knowledge including, but 
not limited to, malware, worms, trojans, rootkits, spyware, dishonest adware, crimeware and 
other malicious unwanted software. 

War War, invasion, act of foreign enemies, hostilities (whether war be declared or not), civil war, 
rebellion, revolution, insurrection, military or usurped power. 
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We / us / our The insurers named in the schedule. 

You / your The insured named in the schedule. 

Conditions 
precedent 

General Conditions 2, 3 and 4 below, General Claims Condition 1 and the conditions shown in 
each section under the heading Your obligations are all conditions precedent to our liability. 
We will not make any payment under this insurance unless you comply with all the 
requirements of those conditions. 

General conditions The following conditions apply to the whole of this policy. Any other conditions are shown in 
the section to which they apply. 

Basis of insurance 1. Because of its importance, all information which you or anyone on your behalf provided 
before we agreed to insure you is incorporated into and forms the basis of this policy. 

All facts and matters which might be relevant to our consideration of your proposal must 
be disclosed and all material representations made to us must be true, otherwise we are 
entitled to treat this insurance as if it had never existed. 

Change of circumstances 2. You must tell us as soon as reasonably possible of any change in circumstances during 
the period of insurance which may materially affect this policy. (A material fact or 
circumstance is one which might affect our decision to provide insurance or the conditions 
of that insurance.) We may then change the terms and conditions of this policy. 

Due diligence 3. You must take reasonable steps to prevent accident or injury and to protect your property 
against loss or damage. You must keep any property insured under this policy in good 
condition and repair. 

Premium payment 4. We will not make any payment under this policy unless you have paid the premium. 

Cancellation 5. You or we can cancel the policy �E�\���J�L�Y�L�Q�J���������G�D�\�V�¶���Z�U�L�W�W�H�Q���Q�R�W�L�F�H�� We will give you a pro 
rata refund of the premium for the remaining portion of the period of insurance after the 
effective date of cancellation for which you have already paid. However, we will not 
refund any premium under £10. 

If we have agreed that you can pay us the premium by instalments and we have not 
received an instalment 14 days after the due date, we may cancel the policy. In this 
event, the period of insurance will equate to the period for which premium instalments 
have been paid to us. We will confirm the cancellation and amended period of insurance 
to you in writing.  

Multiple insureds 6. The most we will pay is the relevant amount shown in the schedule. 

If more than one insured is named in the schedule, the total amount we will pay will not 
exceed the amount we would be liable to pay to any one of you. 

You agree that the insured named in the schedule, or if there is more than one insured 
named in the schedule the first of them, is authorised to receive all notices and agree any 
amendments to the policy. 

Aggregate limit 7. Where this policy specifies an aggregate limit, this means our maximum payment for all 
relevant claims or losses covered under the policy during the period of insurance. 

If the period of insurance is continuous, the aggregate limit will apply to all relevant 
claims or losses covered under the policy during the 12 months from the date the 
continuous cover starts. Each aggregate limit will be reinstated to the level shown in the 
schedule at each anniversary. 

Rights of third parties 8. You and we are the only parties to this policy. Nothing in this policy is intended to give 
any person any right to enforce any term of this policy which that person would not have 
had but for the Contracts (Rights of Third Parties) Act 1999. 
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Other insurance 9. We will not make any payment under this policy where you would be entitled to be paid 
under any other insurance if this policy did not exist except in respect of any amount in 
excess of the amount that would have been payable under such other insurance had this 
policy not been effected. If such other insurance is provided by us the most we will pay 
under this policy will be reduced by the amount payable under such other insurance. 

Governing law 10. Unless some other law is agreed in writing, this policy will be governed by the laws of 
England. 

Arbitration 11. Any dispute arising out of or relating to this insurance, including over its construction, 
application and validity, will be referred to a single arbitrator in accordance with the 
Arbitration Act then in force. 

General claims 
conditions 

The following claims conditions apply to the whole of this policy. Any other claims conditions 
and procedures are shown in the section to which they apply. 

Your obligations 1. We will not make any payment under this policy unless you: 

  a. give us prompt notice of anything which is likely to give rise to a claim under this 
policy, in accordance with the terms of each section; 

  b. give us, at your expense, any information which we may reasonably require and co-
operate fully in the investigation of any claim under this policy; 

  c. make every reasonable effort to minimise any loss, damage or liability and take 
appropriate emergency measures immediately if they are required to reduce any 
claim; 

  d. give us all assistance which we may reasonably require to pursue recovery of 
amounts we may become liable to pay under this policy, in your name but at our 
expense. 

Fraud 2. If you, or anyone on your behalf, tries to deceive us by deliberately giving us false 
information or making a fraudulent claim under this policy then we will treat this policy as 
if it had never existed. 
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Special definitions 
for all property 
sections  

 

Amount insured  The most we will pay as shown in the schedule. Unless we say otherwise, the amounts apply 
to each incident of loss and will be automatically restored to the full amount after we pay a loss 
provided you  carry out our  recommendations to prevent further loss or damage. 

Business premises  The space you  occupy at the premises shown in the schedule located in a building of standard 
construction  unless otherwise notified to us  and to which we have confirmed our agreement.  
This includes any outbuildings you  occupy on the same premises. 

Damage Accidental physical loss or physical damage. 

Earth movement  Any natural or man-made earth movement including, but not limited to earthquake, seaquake, 
volcanic eruption or subsidence  and any ensuing tsunami. 

Flood  Rising surface or tidal water, or the overflow of water from any natural or artificial watercourse 
(other than water tanks, apparatus or pipes), whether driven by storm  or not. 

Property  Tangible property. 

Standard construction  Built of brick, stone or concrete and roofed with slate, tiles, concrete, metal, asbestos or any 
other non-combustible material. 

Stor m High winds of a destructive nature, rainstorm, hailstorm or snowstorm. 

Subsidence  Subsidence, landslip or heave. 
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 The General terms and conditions, the Property definitions and the following terms and 
conditions all apply to this section. 

Special definitions 
for this section  

 

Contents  The contents of  your business premises  used in connection with the business  which belong 
to you  or for which you  are legally responsible, including: 

 a. computers ; 

 b. stock ; 

 c. fine art ;  

 d. �W�H�Q�D�Q�W�¶s improvements, decorations, fixtures and fittings and other general contents 
including, if attached to the building, external signs, aerials, satellite dishes; 

 e. pipes, ducting, cables, wires and associated control equipment within the business 
premises and extending to the public mains; 

 f. fixed glass in windows, doors and fanlights, glass showcases, glass shelves, mirrors and 
sanitary fixtures and fittings; 

 g. machinery, plant and maintenance equipment:; 

 h. sports equipment, clothing and accessories other than stock  or personal effects : 

 i. cups, trophies and silverware other than fine art . 

 Money  and personal effects  are not included within this definition. 

Computers  Computers and ancillary equipment, including software and data carrying media, but excluding 
data or information entered by you or on your  behalf. 

Fine art  Art, antiques and collectibles of particular value due to their age, style, artistic merit or 
collectability which are specifically mentioned in the schedule or contained in a valuation lodged 
with us. 

Hacker  Anyone who maliciously targets you and gains unauthorised access to your website, intranet, 
computer system, network, telephony equipment or data that you hold electronically. 

Money  �&�D�V�K�����E�D�Q�N���D�Q�G���F�X�U�U�H�Q�F�\���Q�R�W�H�V�����F�K�H�T�X�H�V�����W�U�D�Y�H�O�O�H�U�V�¶���F�K�H�T�X�H�V�����S�R�V�W�D�O���R�U�G�H�U�V�����P�R�Q�H�\���R�U�G�H�U�V����
�F�U�R�V�V�H�G���E�D�Q�N�H�U�V�¶���G�U�D�I�W�V�����F�X�U�U�H�Q�W���S�R�V�W�D�J�H���V�W�D�P�S�V�����V�D�Y�L�Q�J�V���V�W�D�P�S�V���D�Q�G���F�H�U�W�L�I�L�F�D�W�Hs, National 
Insurance stamps, trading stamps, gift tokens, customer redemption vouchers, company sales 
vouchers, credit card counterfoils, travellers�¶ tickets, VAT purchase receipts, contents of 
franking machines and, insofar as they are not otherwise insured, holiday-with-pay stamps and 
luncheon vouchers, all belonging to you . 

Personal effects  Articles worn, used or carried about the person excluding cash, bank and currency notes and 
jewellery. 

Rent payable  Rent for the business premises  that you  must legally pay whilst the business premises  or 
any part of it is unusable as a result of damage  insured by this section. 

Software  Programmes which run your computers , including both your own operating programmes and 
application programmes used in the course of your  business . 

Stock  Stock, samples, merchandise goods, food, drink, and tobacco. 
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What is covered  We will insure you  against damage  occurring during the period of insurance  to contents 
contained in the business premises  and any other items as specified in the schedule. 

Additional cover  The following are also provided up to the amount shown in the schedule:  

Costs following glass 
breakage 

1. The necessary and reasonable costs you  incur following breakage or scratching of glass, 
which belongs to you  or for which you  are legally responsible, for: 

  a. temporary boarding up; 

  b. repair of window frames or removal or replacement of fixtures and fittings in the 
course of replacing the glass; 

  c. replacement lettering or other ornamental work and alarm foil on glass. 

Additions to contents 2. Damage to any additional contents , provided you  tell us  the additional values as soon as 
possible and pay the appropriate premium. 

Money 3. Damage to money  held in connection with the business : 

  a. in the business  premises  while open for business; 

  b. in the business premises  in a locked safe; 

  c. in transit within the geographical limits  or whilst at the home of any trustee, partner, 
director or employee of yours , provided the home is within the geographical l imits . 

Personal effects 4. Damage occurring in the business premises  during the period of insurance  to the 
personal effects  of your  employees or visitors to the business premises  provided they are 
stored in a fully secured dressing room locker and are not insured elsewhere. 

Reconstitution of electronic 
data 

5. The reasonable cost of reconstituting the data you  need to continue your business , if 
your business  records and electronic data have been lost or distorted as a direct result of 
damage  covered under this section. 

Reconstitution of other 
business documents 

6. The reasonable costs of replacing or reconstituting your business documents that are not 
held electronically and which you  need to continue your business , if such documents have 
been lost or destroyed as a direct result of damage  covered under this section. 

Lock replacement 7. The costs you  incur to replace locks and keys necessary to maintain the security of the 
business premises  or safes following theft of keys involving force and violence. 

Building damage by theft 8. The cost of repairing damage  to the business premises  buildings caused by theft or 
attempted theft and for which you  are legally liable. 

Personal assault following 
robbery or attempted robbery 

 

9. 

 

 

Compensation as shown in the schedule if any trustee, partner, director or employee of 
yours  is physically injured in the course of your business  in a robbery or attempted 
robbery either at the business premises  or within the geographical limits  and dies or is 
permanently disabled solely and directly as a result of the injury within two years from the 
date it happened. This cover only applies to people aged between 16 and 70 at the start of 
the period of insurance . 

Metered water and fuel 10. The cost that you  incur for any metered water and fuel used at the business premises  
when such water or fuel has been accidentally released or rendered unusable for its 
intended purpose as a direct result of damage  occurring during the period of insurance  to 
any storage tank, equipment or piping resulting from a cause not otherwise excluded. 

Outdoor items 11. Damage other than damage  caused by storm  or flood  to outdoor furniture, heaters, 
ornaments, statues and other similar items that are normally left outdoors within the 
confines of the premises. This additional cover does not apply to any mechanical, 
hydraulic or electrical equipment.  

Refrigerated stock 12. The costs you  incur to replace spoiled refrigerated goods stored in a refrigeration unit at 
your business premises  caused by a sudden failure of the unit, escape of refrigerant or 
refrigeration fumes, or accidental failure of the public electricity supply. This extension will 
only apply if the refrigeration unit is less than five years old or is maintained under annual 
contract by a suitably qualified refrigeration engineer. 
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Contents temporarily 
elsewhere 

13. Damage occurring during the period of insurance  to contents , excluding stock , laptops, 
mobile phones and other portable equipment,  temporarily elsewhere in the geographical 
limits , including whilst in transit. 

Exhibition stands and 
equipment temporarily 
elsewhere 

14. Damage occurring during the period of insurance  to exhibition stands and exhibition 
equipment temporarily elsewhere in the geographical limits , including whilst in transit. 

Contents kept at home 15. Damage occurring during the period of insurance to contents  used and kept at the 
home of any trustee, partner, director or employee of yours  for the purposes of the 
business , provided the home is within the geographical limits  

What is not covered  We will not make any payment for: 

 1. damage  caused by: 

  a. wear and tear, inherent defect, rot, fungus, mould, vermin or infestation, or any 
gradually operating cause. This does not apply to the cover for refrigerated stock ; 

  b. dryness or humidity, being exposed to light or extreme temperatures, unless this is a 
result of storm or fire. This does not apply to the cover for refrigerated stock ; 

  c. coastal or river erosion; 

  d. a rise in the water table; 

  e. theft from an unattended vehicle between the hours of 9 a.m. and 6 p.m. unless the 
item is out of sight in a locked compartment; 

  f. theft from an unattended vehicle between the hours of 6 p.m. and 9 a.m. unless the 
vehicle is within  a securely locked garage; 

  g. theft or attempted theft at the business premises  unless it involves violent or forcible 
entry into or exit from a securely locked building; 

  h. frost, other than damage  due to water leaking from burst pipes forming part of the 
permanent internal plumbing provided the business premises  is occupied and in 
use; 

  i. date recognition ; 

  j. a virus  or hacker ; 

  k. the explosion of any boiler (not being a boiler used for domestic purposes) or other 
equipment which belongs to you  or is in your  care custody or control in which internal 
pressure is due to steam only. 

 2. damage  to property being cleaned, worked on or maintained. 

 3. damage  to stock  caused by storm  or flood  unless the stock  is kept within the business 
premises in secure racking at least 15cm above the floor. 

 4. damage  to any electrical, hydraulic or mechanical plant or equipment (other than 
computers ) directly resulting from its own breakdown, explosion or collapse. 

 5. breakdown of computers  �X�Q�O�H�V�V���W�K�H�\���D�U�H���V�X�E�M�H�F�W���W�R���D���P�D�Q�X�I�D�F�W�X�U�H�U�¶�V���J�X�D�U�D�Q�W�H�H��or a 
maintenance contract providing free parts and labour in the event of a breakdown. 

 6. loss or distortion of information resulting from error or malfunction of computers . 

 7. the value to you  of any lost or distorted information. 

 8. misuse, inadequate or inappropriate maintenance, faulty workmanship, defective design 
or the use of faulty materials. 

 9. unexplained loss or disappearance or inventory shortage. 

 10. loss due to clerical or accounting errors. 

 11. loss by fraud or dishonesty of any trustee, partner, director or employee of yours , unless 
the loss is notified to us  within 10 working days of its discovery by you . 

 12. financial loss due to your parting with title or possession of property or rights to property 
prior to receiving payment in full. 
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 13. any indirect losses which result from the incident which caused you  to claim. 

 14. pollution or contamination except damage  to insured property which is not otherwise 
excluded and which is caused by: 

  a. pollution or contamination which itself results from insured damage  covered under 
this section; or 

  b. damage  which would otherwise be covered under this section which itself was 
caused by pollution or contamination. 

 15. a. damage  directly or indirectly caused by, resulting from or in connection with 
terrorism  or any action taken to control, prevent or respond to terrorism ; 

  b. damage  in Northern Ireland directly or indirectly caused by civil commotion. 

  If there is any dispute between you  and us over the application of this exclusion, it will be 
for you  to show that the exclusion does not apply. 

 16. war , confiscation  and nuclear  risks . 

 17. the amount of the excess . 

How much we  
will pay  

We will pay up to the amount insured  shown in the schedule unless limited below or in the 
schedule. 

Repair and replacement  At our  option we will repair, restore, replace or pay for any lost or damaged items on the 
following basis: 

 1. for contents  other than stock , personal effects or fine art , the cost of repair or 
replacement as new; 

 2. for stock , other than second hand stock  or goods held in trust, the cost of repair or 
replacement at the cost price to you ; 

 3. for second hand stock  or goods held in trust, the cost of repair or replacement at the trade 
market value; 

 4. for goods held in trust, the lesser of: 

  i. your  liability in respect of the goods held in trust; 

  ii. the cost of repair or replacement at the trade market value of such goods; 

 5. for personal effects , the cost of repair or replacement as new, but not more than the 
amount shown in the schedule for each incident of loss; 

 6. for fine art , the agreed value of the individual item lost or damaged as shown in the 
schedule or valuation.  

However, if the item is only partly damaged, we will decide whether we repair, restore, 
replace or pay the agreed value of the damaged item. If we repair or restore a damaged 
item, we will also pay for any loss in value. 

For any item of fine art  which has not been individually valued in the schedule or 
valuation, we will decide whether we repair, restore, replace or make a cash settlement 
for that item.  If we choose to make a cash settlement, we will pay the market value of the 
item immediately prior to the damage , taking account of any increased value the item may 
have because it forms part of a pair or set. The most we will pay for any one item, pair or 
set is £20,000. 

Debris removal We will pay the necessary and reasonable costs and expenses you  incur to remove debris of 
contents  from the business premises  or the area immediately adjacent, following damage  
insured by this section. 

Under insurance If, at the time of damage , the amount insured  is less than 85% of the total value of the 
contents , the amount we pay will be reduced in the same proportion as the under insurance. 

Index linking The amount insured  for contents , other than stock and fine art,  will be adjusted monthly in 
line with any increase in nationally published indices.  We will not reduce the amount insured  
without your consent. 
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Seasonal stock To account for seasonal increase to your business , the amount insured  for stock  will be 
increased by 25% during October, November and December or any other three month period 
that you  have notified to us  prior to the start of the period of insurance . 

Personal assault following 
robbery or attempted robbery 

We will not pay compensation under more than one heading in the schedule for the same 
injury. 

Other interests Any payment will take into account the interest of any party having an insurable interest in the 
contents insured, provided you  have advised us of the nature and extent of the interest 
together with the name and address of that interested party. 

Special limits   

Fraud and dishonesty The most we will pay for all losses occurring during the period of insurance  arising from the 
fraud or dishonesty of any partner, director or employee of yours  is the amount shown in the 
schedule.  

Computer breakdown The most we will pay for any loss arising from breakdown of computers  during the period of 
insurance  is the amount shown in the schedule. This limit is an aggregate limit applying across 
the Contents and Business interruption sections of this policy . 

Your obligations  
  

If any damage occurs 
 

We will not make any payment under this section unless you  notify us promptly of any damage  
which might be covered. 

You must report to the police, as soon as reasonably possible, any damage  arising from theft, 
arson, malicious damage, riot or civil commotion and obtain a crime reference from them. 

You must arrange for urgent repairs to be done immediately. Before any other repair work 
begins we have the right to inspect the damaged property. We will tell you  if we want to do this. 

Backing up electronic data We will not make any payment for reconstitution of electronic data unless you  take all 
reasonable steps to make back-up copies of all such data at least once a week and keep the 
copies away from the business premises . 

Protections We will not make any payment under this section unless you  ensure that all fire alarms, fire 
break doors, shutters, security systems and physical protections notified to us  are in full 
operation whenever the business premises  is left unattended.  You must also advise us  as 
soon as reasonably possible if for any reason a system is not working properly.  We may then 
vary the terms and conditions of this policy .  All systems must be regularly serviced under 
contract by a reputable company at least annually. 

Unoccupancy You must tell us  immediately if the business premises  will be left unoccupied or will not be 
used for more than 30 consecutive days.  If you  do not, we will not make any payment for 
damage  occurring while the business premises  is unoccupied.  We may change the terms 
and conditions of this policy  or impose additional requirements that you  must carry out.  If we 
impose additional requirements we will tell you  the timeframes within which you  must carry 
them out. 

Building works If you  intend to undertake any work to extend, renovate, build or demolish any part of the 
buildings  and the estimated cost is more than £20,000, you  must tell us about the work at 
least 30 days before the work starts and before you  enter into any contract for the works. We 
may then amend the terms of this policy . If you  do not tell us  about such work, we may 
not pay for any damage  directly or indirectly caused by or resulting from the building works. 

You do not have to tell us  if the work is for redecoration only. 

Cash, bank and currency 
notes in transit 

We will not make any payment under this section unless cash, bank and currency notes in 
transit with a total value: 

 a. between £2,000 and £6,000 is carried by at least two able bodied adults; 

 b. between £6,001 and £10,000 is carried by at least three able bodied adults; 

 c. in excess of £10,001 is carried by a Security Industry Authority approved Cash and 
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Valuables in Transit company. 

 Please check the policy  schedule to see what cover you  have for money  as it may be lower 
than the above limits. 
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 The General terms and conditions, the Property definitions and the following terms and 
conditions all apply to this section. 

Special definitions 
for this section  

 

Buildings  The buildings, which belong to you  or for which you  are legally responsible, at the premises 
shown in the schedule, including: 

 a. outbuildings, changing rooms, club houses, pavilions and gyms; 

 b. greens, courts, pitches and playing surfaces; 

 c. stands, scoreboards and floodlights; 

 d. walls, gates and fences, car parks, yards, private roads, pavements and paths, at the 
premises; 

 e. pipes, ducting, cables, wires and associated control equipment at the premises and up to 
the public mains. 

 The land at the premises is not included within this definition. 

Rent receivable  Rent that you  cannot legally recover from your  tenants whilst the buildings  or any part are 
unusable as a result of insured damage . 

What is covered  We will insure you  against damage  occurring during the period of insurance  to insured 
buildings , or any other items specified in the schedule. 

Additional cover  The following are also provided up to the amount  shown in the schedule: 

Trace and access 1. We will pay for the necessary and reasonable costs you  incur with our  consent to locate any 
damage  to cables, underground pipes and drains, or the source of a gas leak or of any 
escape of water from permanent internal plumbing, occurring during the period of 
insurance .  We will also pay the cost to make good any damage  caused as a consequence 
of locating the damage  or source of escape. 

Emergency services 2. We will pay for the cost of any fire brigade charges and other extinguishing expenses and 
other charges made by any organisation responsible for preservation of public safety, 
including replacing sprinklers, for which you are liable following damage  to the building s 
not otherwise excluded. 

Loss prevention costs 3. We will pay for necessary and reasonable costs that you  incur in order to prevent or 
minimise insured damage  occurring to the buildings . 

Additions to buildings 4. We will pay for damage  to any additions or improvements to the buildings  once they are 
completed and become your  legal responsibility, provided you  tell us the additional values 
as soon as possible and pay the appropriate premium.  

Inadvertent omissions 5. Having notified us of the intention to insure all buildings in which you  have an interest  
and it being your  understanding that all property is accounted for, if any such property is 
found to have been omitted, we will deem it to be insured within the terms of this policy , 
provided it is of standard construction . This is subject to payment of the appropriate 
premium either from policy  inception or from the date which you  became legally 
responsible for such property. 

Selling the buildings 

 

6. If you  are selling the buildings , this policy  will cover the buildings  for the buyer from the 
time you  exchange contracts to the time of completion, unless the buyer is insured by, or 
has the benefit of, any other insurance. To obtain the benefit of this additional cover, the 
buyer must comply with the terms of this policy . 
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Trees, shrubs and plants 7. We will pay for damage  to trees, shrubs or plants at your business premises , which are 
owned by you  or for which you  are legally responsible, as a result of fire or explosion, 
including damage to greens, courts, pitches and playing surfaces caused by the 
emergency services attending any such incident. 

What is not covered  We will not make any payment for: 

 1. damage  caused by: 

  a. wear and tear, inherent defect, rot, fungus, mould, vermin or infestation, or any 
gradually operating cause; 

  b. settlement or bedding down of new structures; 

  c. settlement or movement of made up ground; 

  d. coastal or river erosion; 

  e. collapse or cracking, other than damage to the main building resulting from 
subsidence ; 

  f. subsidence : 

   i. to greens, courts, pitches, playing surfaces, walls, gates and fences, car parks, 
yards, private roads, pavements and paths unless the main building is physically 
damaged at the same time and by the same cause; 

   ii. to solid floors unless the walls are physically damaged at the same time and by 
the same cause; 

  g. demolition, building work or groundwork on the premises; 

  h. a rise in the water table; 

  i. pressure waves caused by aircraft or other aerial devices travelling at supersonic 
speeds; 

  j. frost, other than damage  due to water leaking from burst pipes forming part of the 
permanent internal plumbing provided the building is occupied and in use; 

  k. date recogniti on; 

  l. any virus ; 

  m. the explosion of any boiler (not being a boiler used for domestic purposes) or other 
equipment which belongs to you  or is in your  care custody or control in which internal 
pressure is due to steam only. 

 2. damage  to any electrical or mechanical plant or equipment directly resulting from its own 
breakdown, explosion or collapse. 

 3. misuse, faulty workmanship, defective design or the use of faulty materials. 

 4. the cost of maintenance or routine redecoration. 

 5. any indirect losses which result from the incident which caused you  to claim. 

 6. pollution or contamination except damage  to insured property which is not otherwise 
excluded and which is caused by: 

  a. pollution or contamination which itself results from insured damage covered under this 
section, or 

  b. damage  which would otherwise be covered under this section which itself was caused 
by pollution or contamination. 

 7. a. damage  directly or indirectly caused by, resulting from or in connection with 
terrorism  or any action taken to control, prevent or respond to terrorism ; 

  b. damage  in Northern Ireland directly or indirectly caused by civil commotion. 

  If there is any dispute between you  and us over the application of this clause, it will be for 
you  to show that the clause does not apply. 

 8. war, confiscation  and nuclear  risks . 

 9. the amount of the excess . 
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How much we  
will pay  

We will pay up to the amount insured  unless limited below or in the schedule, but we will not 
pay more than the amount insured  in total for the cost of rebuilding or repair and other costs 
combined. 

Rebuilding and repair We will pay the cost of rebuilding or repairing the building s to a condition equal to but not 
better or more extensive than its condition when new, provided you  carry out the rebuilding or 
repair and do so without unreasonable delay.  

Other costs We will pay the following necessary and reasonable costs and expenses you  incur in rebuilding 
or repairing following damage  insured by this section: 

 a. The cost of removing debris of the buildings  from the premises or the area immediately 
adjacent; 

 b. The cost of dismantling, demolishing, shoring up or propping up any part of the buildings ; 

 c. The cost of complying with any statutory or local authority requirement regarding the 
damaged or undamaged part of the buildings , unless notice of such requirement was 
served before the damage  and provided the buildings  were originally built according to 
any government and local authority regulations in force at that time. 

 d. The fees of architects, surveyors or consulting engineers. 

 e. Clearing, cleaning and repairing drains, gutters, sewers and the like on your  property which 
are blocked or damaged. 

 We will not pay for the cost of preparing a claim. 

Special rebuilding conditions You may rebuild or replace building s which are totally destroyed in any manner suitable to 
your  requirements and/or on another site provided this does not increase the cost. 

Under insurance If, at the time of damage , the amount insured  is less than 85% of the total rebuilding cost of 
the buildings  including an allowance for other costs, the amount we pay will be reduced in the 
same proportion as the under insurance. 

Storm and flood excess The excess  shown in the schedule is amended to £500 for damage caused by storm  or flood  to 
gates or fences. 

Index linking 
 

The amount insured  for buildings will be adjusted monthly in line with any change in 
nationally published indices.  We will not reduce the amount insured  without your consent. 

Your obligatio ns 
 

If any damage occurs 
 

We will not make any payment under this section unless you  notify us promptly of any damage  
which might be covered.  

You should report to the police, as soon as is reasonably possible, any damage  arising from 
theft, arson, malicious damage, riot or civil commotion and obtain a crime reference from them. 

You should arrange for urgent repairs to be done immediately. Before any other repair work 
begins we have the right to inspect the damaged property . We will tell you  if we want to do 
this. 

Unoccupancy You must tell us  immediately if the buildings  will be left unoccupied or will not be used for 
more than 30 consecutive days. If you  do not, we will not make any payment for damage  
occurring while the buildings  are unoccupied. We may change the terms and conditions of this 
policy  or impose additional requirements that you  must carry out.  If we impose additional 
requirements we will tell you  the timeframes within which you  must carry them out. 
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Building works If you  intend to undertake any work to extend, renovate, build or demolish any part of the 
buildings  and the estimated cost is more than £20,000,  you  must tell us  about the work at 
least 30 days before the work starts and before you  enter into any contract for the works.  We 
may then amend the terms of this policy . If you  do not tell us  about such work, we may 
not pay for any damage  directly or indirectly caused by or resulting from the building works. 

You do not have to tell us  if the work is for redecoration only. 

Special condit ion s  

Workmen Workmen are permitted in or about any of the buildings  for the purposes of carrying out minor 
alterations, repairs, decoration and maintenance without invalidating  this insurance. 
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 Please read the schedule to see if your  loss of income  or loss of gross profit , increased 
costs of working or additional increased costs of working  are covered. 

The General terms, the Property definitions and the following terms and conditions all apply to 
this section. 

Special definitions 
for this section  

 

Additional increased costs 
of working  

The additional costs and expenses reasonably incurred by you with our  prior consent, in order 
to continue your business or minimise your  loss of income  or gross p rofit during the 
indemnity period , but not limited by the reduction in income  saved. 

Annualised amount insured  The amount insured  divided by the indemnity period  multiplied by 12. 

Business  Your  business carried out at your  business premises . 

Gross profi t The difference between the sum of your income , closing stock and work in progress and the sum 
of your  opening stock, work in progress and uninsured working expenses . 

Income  The total income of the business  carried out from your business premises . 

Incre ased costs of working  The costs and expenses necessarily and reasonably incurred by you  for the sole purpose of 
minimising the reduction in income  to your  business  during the indemnity period , but not 
exceeding the reduction in income  saved. 

Indemnity per iod  The period beginning at the date of the insured damage , the date on which the loss of  licence  
takes effect or the date the restriction is imposed, and lasting for the period during which your  
income  is affected as a result of such insured damage , loss of licence  or restriction, but for 
no longer than the number of months shown in the schedule. 

Insured damage  Damage to property provided that: 

 a. the damage  is not otherwise excluded by the Buildings or Contents section of this policy ; 
and 

 b. payment has been made or liability admitted by the insurer under any insurance covering 
such damage . 

Licence  The Justices�¶ Licence from time to time in force in respect of the premises of your business 
premises  for the retail sale of excisable liquors (England and Wales) or the licence granted 
pursuant to the Licensing (Scotland) Act 1976 as amended from time to time. 

Loss of licence  The suspension or withdrawal of, or refusal to renew, your  licence  by the licensing justices or 
other licensing authority. 

Rate o f gross profit  The percentage produced by dividing gross profit  by your  income during the financial year 
immediately before any insured damage . 

Rent  Rent: 

 a. for the business premises  that you  must legally pay whilst the business premises  or 
any part of it is unusable as a result of insured damage ; 

 b. that  you cannot legally recover from your  tenants whilst the buildings  or any part are 
unusable as a result of insured  damage . 

Uninsured working  
expenses  

Purchases less discounts received, bad debts, rent  and any other item described as an 
uninsured expense in the schedule. 
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What is covered  We will insure you  for your  financial losses and other items specified in the schedule, resulting 
solely and directly from an interruption to your business  caused by:  

Financial losses from insured 
damage 

1. insured damage  to property : 

 
a. insured under the Buildings or Contents section of this policy ; or 

  
b. insured elsewhere, provided the damage  occurred during the period of insurance  

and whilst the property  is contained in the business premises . 

Denial of access 2. insured damage  to property  in the vicinity of the business premises  occurring during 
the period of insurance  which prevents or hinders your  access to the business 
premises ; 

Non damage denial of access 3. an incident within a one mile radius of your  business premises  occurring during the 
period of insurance  which results in a denial of access or hindrance in access to your 
business premises , imposed by any civil or statutory authority or by order of the 
government or any public authority, for more than 24 hours; 

Bomb threat 4. your  total inability to use the business premises  due to restrictions imposed by the 
police, British Armed Forces or Irish Defence Forces during the period of insurance  
caused by the presence or suspected presence of an incendiary or explosive device 
within the premises or in the vicinity of the premises, provided that such restriction applies 
for more than four hours and subject to our  liability being limited to the actual period that 
total access is denied. No cover will be provided if actual damage  is caused by the 
device; 

Suppliers 5. insured damage , other than damage caused by flood  or earth movement , occurring 
during the period of insurance  at the premises of one of your  suppliers operating and 
based in the European Union, other than water, gas, electricity or telecommunications 
services; 

Public utilities 6. failure in the supply of water, gas, electricity or telecommunications services supplied by a 
supplier operating and based in the European Union to the business premises , for more 
than 24 consecutive hours caused by insured damage , other than flood  or earth 
movement , occurring during the period of insurance  to any land based premises of the 
supply authority or the terminal feed to your business premises , or underground pipes 
or underground cables conveying such services from the supply authority to your 
business premises  ; 

Public authority 7. your  inability to use the business premises  due to restrictions imposed by a public 
authority during the period of insurance  following: 

  a. a murder or suicide; 

  b. an occurrence of any human infectious or human contagious disease, an outbreak of 
which must be notified to the local authority.; 

  c. injury or illness of any person traceable to food or drink consumed on the premises; 

  d defects in the drains or other sanitary arrangements; 

  e vermin or pests at the premises; 

Loss of licence 8. loss of licence during the period of insurance but we will not make any payment for 
losses arising from: 

  a. any suspension or withdrawal of or refusal to renew a licence  for which you  are 
entitled to claim statutory compensation. 

  b. i. the actual or proposed compulsory acquisition of your business premises ; 

   ii. any scheme of town or country planning improvement or redevelopment. 

  c. any alteration after the start of the period of insurance  of the law governing the 
suspension, withdrawal or renewal of licence s unless we confirm in writing that the 
insurance will apply after such alteration. 

  d. your  failure: 
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   i. other than for good cause, to keep the business premises  open during the 
permitted hours; 

   ii. to comply with any direction or requirement of the Licensing Justices or other 
licensing authority; 

   iii. to maintain the business premises  in a good sanitary condition and a good 
state of general repair. 

  e. any loss of licence  occasioned wholly or in part by any act or omission by you  or by 
your  failure to take all reasonable action to maintain the licence  in force. 

  f. the suspension or withdrawal of, or refusal to renew, any late night, afternoon or 
morning extension of the standard opening hours (in England and Wales) or 
permitted hours as defined in Section 53 of the Licensing (Scotland) Act 1976 as 
amended from time to time unless such suspension, withdrawal or refusal to renew is 
ancillary to the licence  being suspended, withdrawn or not renewed. 

What is not covered  1. We will not make any payment for any interruption to your business  directly or indirectly 
caused by, resulting from or in connection with terrorism .  This does not apply to the 
cover under What is covered , Bomb threat. 

 2. We will not make any payment under this section if your  business  is discontinued 
permanently or if a liquidator or receiver is appointed. 

How much we  
will pay  

We will pay up to the amount insured  unless limited below or shown in the schedule. We will 
pay for no longer than the period shown in the schedule against each insured item.  

If you  are accountable to the tax authorities for Value Added Tax, the amount we pay will be 
exclusive of such tax. 

The amount we pay for each item will be calculated as follows: 

Loss of income The difference between your  actual income  during the indemnity period  and the income  it is 
estimated you  would have earned during that period or, if this is your  first trading year, the 
difference between your income  during the indemnity period  and during the period 
immediately prior to the loss, less any savings resulting from the reduced costs and expenses 
you  pay out of your income  during the indemnity period .  'We will also pay for increased 
costs of working . 

Loss of gross profit The sum produced by applying the rate of gross profit  to any reduction in income  during the 
indemnity period plus increased  costs of working  less any business expenses or charges 
which cease or are reduced. 

Loss of licence The difference between your  actual income  during the indemnity period  and the income  it is 
estimated you  would have earned during that period but for the loss of  licence , less any 
savings resulting from the reduced costs and expenses you  pay out of your income  during the 
indemnity period . 

Outstanding debts Any of your  outstanding debts which you  are unable to recover as a direct result of insured 
damage  to your  accounting records. 

�$�F�F�R�X�Q�W�D�Q�W�¶�V���F�K�D�U�J�H�V The amount we will pay for loss of income , or loss of gross profit if applicable, includes the 
reasonable charges you  pay to your  professional accountant for producing information we 
require in support of a request for settlement under this section. 

Under insurance 

 

If the annualised  amount insured is less than 85% of your  actual income , or your  actual 
gross profit  if applicable, during the 12 months immediately preceding the date of the insured  
damage  or restriction, the amount we pay will be reduced in the same proportion as the under 
insurance. 

Business trends The amount we pay for loss of income  or loss of gross profit  will be amended to reflect any 
special circumstances or business trends affecting your b usiness , either before or after the 
loss, in order that the amount paid reflects as near as possible the result that would have been 
achieved if the insured  damage  had not occurred. 
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Special limits   

Computer breakdown The most we will pay for any loss arising from breakdown of computers during the period of 
insurance is the amount shown in the schedule. This limit is an aggregate limit applying across 
the Contents and Business interruption sections of this policy . 

Your obligations  
 

If any damage occurs We will not make any payment under this section unless you  notify us promptly of any damage  
or event which might prevent or hinder you  from carrying on your  business .  

Property insurance Where the damage  involves property you  own or are legally responsible for, we will not make 
any payment unless you  have property insurance in force covering the damage  and payment 
has been made, or liability admitted, under that insurance for the damage .   

With regard to breakdown damage to computers , this requirement is satisfied if you  have in 
�I�R�U�F�H���D���P�D�Q�X�I�D�F�W�X�U�H�U�¶�V���J�X�D�U�D�Q�W�H�H���R�U���D���P�D�L�Q�W�H�Q�D�Q�F�H���F�R�Q�W�U�D�F�W���S�U�R�Y�L�G�L�Q�J���I�U�H�H���S�D�U�W�V���D�Q�G���O�D�E�R�X�U���L�Q��
the event of breakdown. 

Accounts records We will not make any payment for outstanding debts unless you  keep a record of all amounts 
owed to you  and keep a copy of the record away from the business premises . 

Loss of licence You must give us  written notice within forty-eight hours after you  receive information, whether 
oral or written, that: 

 1. any notice caution or complaint has been given or made against the business or 
business premises , or against the tenant, manager, occupier or licence  holder, or that 
such person has been summoned or charged with or convicted of or committed for trial for 
any offence whatsoever; 

 2. an application for renewal is to be opposed, or its consideration is adjourned or referred to 
the compensation authority, or the licence  holder is required to give any undertaking, or 
any structural alterations are required; or 

 3. the licence  holder has died, become bankrupt, absconded or been rendered incapable by 
sickness or other infirmity of carrying on the business. 

 In addition, you  must notify us in writing within forty-eight hours after: 

 1. your  licence  is suspended, withdrawn or not renewed; 

 2. you  become aware of any event likely to prejudice the licence . 

 You must tell us , as far as you  are able, the grounds for such suspension, withdrawal or 
refusal to renew or the details of such event. 

 We shall be entitled to appeal in your  name against any loss of lic ence and shall have full 
discretion in the conduct of any proceedings. You must give us  all assistance we may 
reasonably require. 
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 This section is provided by DAS Legal Expenses Insurance Company Limited, which is 
authorised and regulated by the Financial Services Authority.  

DAS will always try to give you  a quality service.  If you  think DAS have let you down, please 
write to the Customer Relations Department at the head office address.  Or you  can phone 
DAS on 0117 934 0066 or email customerrelations@das.co.uk.  Details of DASÕ internal 
complaint handling procedures are available on request. 

Head and Registered office: DAS House, Quay Side, Temple Back, Bristol BS1 6NH, England. 
Registered in England and Wales, number 103274. 

To make sure that you get the most from your cover, please take time to read this section 
which explains the contract between you  and DAS. Please take extra care in following the 
procedures under Employment compensation awards cov er (insured incident 1 b.)  

It will help if you keep the following points in mind: 

 a. Once you have sent DAS the details of your claim and DAS have accepted it, DAS will 
start to resolve your legal problem. 

 b. Always report your claim to DAS in writing and as soon as possible. DAS can send you a 
claim form to help you do this. 

 DAS normally deal with claims through their Legal Claims Centre but sometimes DAS use 
appointed lawyers. 

Claims outside the United Kingdom may be dealt with by other DAS offices elsewhere in 
Europe. 

Send your claim to Legal Claims Centre, DAS Legal Expenses Insurance Company Limited, DAS House, Quay 
Side, Temple Back, Bristol BS1 6NH, England. 

If you need help from DAS You can phone DAS any time on 0117 933 0626 for advice on any commercial legal or tax 
problem affecting your  business. If you  require a claim form you  can phone DAS on 0117 933 
0626. 

When DAS cannot help  

 

Please do not ask for help from a solicitor or accountant before DAS have agreed. If you  do, 
DAS will not pay the costs involved. 

Cover This section will cover the insured person  in respect of any insured incident  arising in 
connection with the business shown in the policy  schedule if the premium has been paid. 

DAS agree to provide the insurance in this section in accordance with the operative covers 
shown in the policy  schedule as long as: 

 a. the date of occurrence  of the insured incident  happens during the period of insurance  
and within the territorial limit ; and 

 b. any legal proceedings will be dealt with by a court, or other body which DAS agree to, in 
the territorial limit ; and 

 c. in civil claims it is always more likely than not that an insured person  will recover 
damages (or obtain any other legal remedy which DAS have agreed to) or make a 
successful defence. 

 For all insured incidents , DAS will help in appealing or defending an appeal as long as the 
insured  person  tells DAS within the time limits allowed that they want DAS to appeal. Before 
DAS pay any costs and expenses  for appeals, DAS must agree that it is always more likely 
than not that the appeal will be successful. 

If an appointed representative  is used, DAS will pay the costs and expenses  incurred for 
this. 

DAS will pay compensation awards that DAS have agreed to. 

The most DAS will pay for all claims resulting from one or more event arising at the same time 
or from the same originating cause is £100,000. 
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Special definitions 
for this section  

 

DAS DAS Legal Expenses Insurance Company Limited. 

The policyholder The insured named in the policy  schedule. 

Insured person The policyholder  and the policyholderÕs  directors, partners, managers, employees and any 
other individuals declared to us by the policyholder.                                                                                                     

Appointed representative The lawyer, accountant or other suitably qualified person, who has been appointed to act for an 
insured person  in accordance with the terms of this section. 

Full enquiry An extensive examination by the HM Revenue & Customs which considers all aspects of the 
policyholder's  tax affairs, excluding those enquiries which are limited to one or more specific 
aspects of the policyholder's  self assessment and/or corporation tax return. 

Aspect enquiry An examination by the HM Revenue & Customs which considers one or more specific aspects 
of the policyholder's  self assessment and/or corporation tax return. 

Date of occurrence 1. For civil cases (other than under insured incident - 4 Tax protection ), the date of 
occurrence  is when the cause of action first accrued. 

 2. For criminal cases, the date of occurrence  is when the insured person  commenced or 
is alleged to have commenced to violate the criminal law in question. 

 3. For full enquiries  or aspect enquiries , the date of occurrence  is when the HM 
Revenue & Customs first notifies in writing the intention to make enquiries. 

For Employers' Compliance and Value Added Tax disputes, the date of occurrence  is 
when the relevant authority sends an assessment or written decision to the policyholder . 

Costs and expenses   

Legal costs All reasonable and necessary costs chargeable by the appointed representative  on a 
standard basis. 

Also the costs incurred by opponents in civil cases if an insured person has been ordered to 
pay them, or pays them with the agreement of DAS.   

Accountant's costs 
 

A reasonable amount in respect of all costs reasonably incurred by the appointed 
representative . 

Attendance expenses The insured person's  salary or wages for the time that the insured person  is off work to 
attend any arbitration, court or tribunal hearing at the request of the appointed representative  
or while attending jury service. DAS will pay for each half or whole day that the court, tribunal or 
the insured person's  employer will not pay for. 

The amount DAS will pay is based on the following: 

 a. the time the insured person  is off work including the time it takes to travel to and from the 
hearing. This will be calculated to the nearest half day assuming that a whole day is eight 
hours; 

 b. if the insured person  works full time, the salary or wages for each whole day equals 
1/250th of the insured person's  yearly salary or wages; 

 c. if the insured person  works part-time, the salary or wages will be a proportion of the 
insured person's  weekly salary or wages. 

Territorial limit For insured incidents 2 Legal Def ence (excluding 2.4) , and 3 b. Bodily Injury 
The European Union, the Isle of Man, the Channel Islands, Albania, Andorra, Bosnia and 
Herzegovina, Croatia, Gibraltar, Iceland, Liechtenstein, Macedonia, Monaco, Montenegro, 
Norway, San Marino, Serbia, Switzerland and Turkey..  

For all other insured incidents  
The United Kingdom of Great Britain and Northern Ireland, the Isle of Man, the Channel Islands 
and any other extension agreed with DAS. 
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Insured incidents we 
will cover 

 

1.  Employment disputes and compensation awards 

a. Employment disputes DAS will defend the policyholder's  legal rights: 

 1. prior to the issue of legal proceedings in a court or tribunal following the dismissal of an 
employee; or 

 2. in the resolution of unfair dismissal disputes under the ACAS Arbitration Scheme; or 

 3. in legal proceedings in respect of any dispute with: 

  a. an employee or ex-employee or a trade union acting on behalf of an employee or ex-
employee which arises out of, or relates to, a contract of employment with the 
policyholder ; or 

  b. an employee, prospective employee or ex-employee arising from an alleged breach 
of their statutory rights under employment legislation. 

What is not covered 1. Any claim in respect of damages for personal injury or loss of or damage to property. 

 2. Any claim arising from or relating to any transfer of business which falls within the scope of 
the Transfer of Undertakings (Protection of Employment) Regulations 2006 or the Transfer 
of Employment (Pension Protection) Regulations 2005 and any amending legislation. 

   

b. Compensation awards DAS will pay: 

 1. any basic and compensatory award; and/or  

 2. an order for compensation following a breach of the policyholder's  statutory duties under 
employment legislation in respect of a claim DAS have accepted under insured incident  
1.a. 

 Provided that: 

 1. In cases relating to performance and/or conduct, the policyholder  has throughout the 
employment dispute either: 

  a. followed the ACAS Code of Disciplinary and Grievance Procedures as prepared by 
the Advisory, Conciliation and Arbitration Service; or 

  b. followed equivalent codes of practice issued by the Labour Relations Agency in 
Northern Ireland; or 

  c. sought and followed advice from the DAS legal advice service. 

 2. For an order of compensation following the policyholder's  breach of statutory duty under 
employment legislation the policyholder  has at all times sought and followed advice from 
the DAS legal advice service since the date when the policyholder  should have known 
about the employment dispute. 

 3. For any compensation award for redundancy or alleged redundancy or unfair selection for 
redundancy, the policyholder has sought and followed advice from the DAS Legal 
Claims Centre prior to serving notice of redundancy. 

 4. The compensation is awarded by a tribunal or through the ACAS Arbitration Scheme, 
under a judgment made after full argument and otherwise than by consent or default, or is 
payable under settlement approved in writing in advance by DAS. 

 5. The total of the compensation awards payable by DAS shall not exceed £1,000,000 in any 
one period of insurance . 
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What is not covered 1. Any compensation award relating to the following: 
- trade union activities, trade union membership or non-membership; 
- pregnancy or maternity rights; 
- health and safety related dismissals brought under section 44 of the Employment 

Rights Act 1996; 

-     statutory rights in relation to trustees of occupational pension schemes; 

-     statutory rights in relation to Sunday shop and betting work. 

 2. Non-payment of money due under the relevant contract of employment or statutory 
provision relating thereto. 

 3. Any award ordered as a result of a breach of statutory rights in relation to the provision 
of relevant records to employees under the National Minimum Wage laws. 

 4. Any compensation award or increase in compensation award ordered by the tribunal for 
failure to comply with a recommendation it has made, including non-compliance with a 
reinstatement or re-engagement order. 

   

c. Service occupancy DAS will negotiate for the policyholder's  legal rights against an employee or ex-employee to 
recover possession of premises owned by, or for which the policyholder  is responsible. 

What is not covered Any claim relating to defending the policyholder's  legal rights other than defending a 
counter-claim. 

   

2.  Legal defence  At the policyholder's  request: 

 1. DAS will defend the insured personÕs  legal rights  

  a. prior to the issue of legal proceedings when dealing with the 

- Police 

- Health and Safety Executive and/or Local Authority Health and Safety 
Enforcement Officer  

where it is alleged that the insured person  has or may have committed a criminal 
offence; or 

  b. following an event which leads to the insured person  being prosecuted in a court of 
criminal jurisdiction; or 

  c. if civil action is taken against the insured person  for compensation under section 13 
of the Data Protection Act 1998. DAS will also pay any compensation award made 
against the insured person  under section 13 of the Data Protection Act 1998. 

 2. DAS will defend the policyholder's  legal rights following civil action taken against the 
policyholder  for wrongful arrest in respect of an accusation of theft alleged to have been 
carried out during the period of insurance . 

 3. DAS will defend the insured person's  (other than the policyholder ) legal rights if: 

  a. an event arising from their work as an employee leads to civil action being taken 
against them under legislation for unlawful discrimination on the grounds of sex, 
sexual orientation, race, disability, age,  religious belief or political opinion; or 

  b. civil action is taken against them as a trustee of a pension fund set up for the benefit 
of the policyholder's  employees. 

 4. DAS will represent the insured person  in appealing against the imposition or terms of 
any Statutory Notice issued under legislation affecting the policyholder's  business. 

 5. DAS will represent the policyholder  in appealing against the refusal of the Information 
Commissioner to register the policyholder's  application for registration. 

 6. DAS will pay the attendance expenses  of an insured person  for jury service. 

   

 Provided that: 
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 1. In so far as proceedings under the Health and Safety at Work etc Act 1974 are concerned, 
the territorial limit  shall be any place where the Act applies. 

 2. At the time of the insured incident , the policyholder  has registered with 
the Information Commissioner in respect of insured incident 1 c . 

What is not covered Any claim which leads to the insured person  being prosecuted for infringement of road traffic 
laws or regulations in connection with the ownership, driving or use of a motor vehicle. 

 
  

3.  Property protection and bodily injury 

a. Property protection DAS will negotiate for the policyholder's  legal rights in any civil action relating to material 
property which is owned by, or the responsibility of the policyholder , following: 

 1. any event which causes or could cause physical damage to such material property; or 

 2. any nuisance or trespass. 

   

What is not covered Any claim relating to the following: 

 1. a contract entered into by the policyholder ; 

 2. goods in transit or goods lent or hired out; 

 3. goods at premises other than those occupied by the policyholder  unless the goods are 
at such premises for the purpose of installations or use in work to be carried out by the 
policyholder ; 

 4. mining subsidence; 

 5. defending the policyholder's  legal rights other than in defending a counter-claim; 

 6. a motor vehicle owned or used by, or hired or leased to an insured person  other than 
damage to motor vehicles where the policyholder  is engaged in the business of selling 
motor vehicles. 

   

b. Bodily injury At the policyholder's  request, DAS will negotiate for an insured person's  and their family 
members' legal rights following an event which causes the death of, or bodily injury to them. 

What is not covered Any claim relating to the following: 

 1. any illness or bodily injury which develops gradually or is not caused by a specific or 
sudden accident; or 

 2. defending an insured person's  or their family members' legal rights other than in 
defending a counter-claim; or 

 3. a motor vehicle owned or used by, or hired or leased to an insured person  or their family 
members. 

   

4.  Tax protection 

a. Full or aspect enquiries DAS will negotiate on behalf of the policyholder  and represent them in any appeal 
proceedings in respect of a full enquiry  and/or aspect enquiry and any subsequent appeal 
proceedings . 

b. Employers' compliance DAS will negotiate on behalf of the policyholder  and represent them in any appeal 
proceedings in respect of a dispute concerning the policyholder's  compliance with Pay As 
You Earn or Social Security Regulations following a review by HM Revenue & Customs. 

c. VAT disputes DAS will negotiate on behalf of the policyholder  and represent them in any appeal 
proceedings following an assessment issued by HM Revenue & Customs in respect of Value 
Added Tax due. 

  Provided that: 
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  1. For all insured incidents , the policyholder  has taken reasonable care to ensure that all 
returns are complete and correct and that such returns are submitted within the statutory 
time limits allowed. 

  2. DAS will not pay more than £2,000 for aspect enquiries . 

What is not covered 1.  In respect of aspect enquiries  the first £200 of costs and expenses  in each and every 
claim. 

  2. Any insured incident  arising from a tax avoidance scheme. 

  3. Any insured incident  caused by the failure of the policyholder  to register for Value 
Added Tax. 

  4. Any insured incident  arising from any investigation or enquiries undertaken by the HM 
Revenue & Customs Special Investigation Section or Special Compliance Office. 

  5. Any insured incident  arising from any investigation or enquiry by HM Revenue & 
Customs into alleged dishonesty or alleged criminal offences. 

    

What is not covered 
by this section  

1.  Any claim reported to DAS more than 180 days after the date the insured person  should 
have known about the insured incident . 

 2. Costs and expenses  incurred before the written acceptance of a claim by DAS. 

 3. Fines, penalties, compensation or damages which the insured person  is ordered to pay 
by a court or other authority other than compensation awards as covered under insured 
incident 1 b. Compensation Awards and 2 Legal Defence . 

 4. Any claim relating to patents, copyrights, trademarks, merchandise marks, registered 
designs, intellectual property, secrecy and confidentiality agreements. 

 5. Any claim relating to rights under a franchise or agency agreement entered into by  the 
policyholder . 

 6. Any insured incident  deliberately or intentionally caused by an insured person . 

 7. A dispute with DAS or Hiscox not otherwise dealt with under Condition 7. 

 8. Any claim relating to a shareholding or partnership share in the policyholder  unless such 
shareholding was acquired under a scheme open to all employees of the policyholder  or 
a substantial number of them of a certain minimum grade other than the directors or 
partners of the policyholder . 

 9. Judicial review. 

 10. Legal action an insured  person  takes which DAS or the appointed representative  have 
not agreed to or where the insured person  does anything that hinders DAS or the 
appointed representative . 

    

1. An insured person  must: 

 a. keep to the terms and conditions of this section; 

Conditions which 
apply to the whole 
section  b. notify DAS immediately of any alteration which may materially affect their 

assessment of the risk; 

  c. take reasonable steps to keep any amount DAS have to pay as low as possible; 

  d. try to prevent anything happening that may cause a claim; 

  e. send everything DAS ask for, in writing; 

  f. give DAS full details of any claim as soon as possible and give DAS any information 
they need. 

 2. a. DAS can take over and conduct in the name of the insured person , any claim or 
legal proceedings at any time.  

DAS can negotiate any claim on behalf of an insured person . 
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  b. DAS shall choose the appointed representative  to represent an insured person  in 
any proceedings where DAS are liable to pay a compensation award.  In any other 
case the insured person  is free to choose an appointed representative  (by 
sending DAS a suitably qualified person's name and address) if:  
(i)   DAS agree to start legal proceedings and it becomes necessary for a lawyer to 
represent the interests of an insured person  in those proceedings; or  

(ii)  there is a conflict of interest 

  c. Before an insured  person  chooses a lawyer or an accountant, DAS can appoint an 
appointed representative . 

  d. An appointed representative  will be appointed by DAS and represent an insured 
person  according to DASÕ standard terms of appointment, which may include a Ôno 
win, no feeÕ agreement. The appointed representative  must co-operate fully with 
DAS at all times. 

  e. DAS will have direct contact with the appointed representative . 

  f. An insured person  must co-operate fully with DAS and with the appointed 
representative  and must keep DAS up-to-date with the progress of the claim. 

  g. An insured person  must give the appointed representative  any instructions that 
DAS require. 

 3. a. An insured person  must tell DAS if anyone offers to settle a claim and must not 
agree to any settlement without the written consent of DAS. 

  b. If an insured person  does not accept a reasonable offer to settle a claim, DAS may 
refuse to pay further costs and expenses . 

  c. DAS may decide to pay the insured person  the amount of damages that the 
insured person  is claiming or is being claimed against them instead of starting or 
continuing legal proceedings. 

 
4. a. If DAS ask, an insured person  must tell the appointed representative  to have 

costs and expenses taxed, assessed or audited. 

 
 b. An insured person  must take every step to recover costs and expenses  that DAS 

have to pay and must pay DAS any costs and expenses  that are recovered. 

 
5. If an appointed representative  refuses to continue acting for an insured person  with 

good reason or if an insured  person  dismisses an appointed representative without 
good reason, the cover DAS provides will end at once, unless DAS agree to appoint 
another appointed representative . 

 
6. If an insured person  settles a claim or withdraws their claim without DASÕ agreement, or 

does not give suitable instructions to an appointed representative , the cover DAS 
provides will end at once and DAS will be entitled to reclaim any costs and expenses  
paid by DAS. 

 
7. If there is a disagreement about the way DAS handle a claim that is not resolved through 

DAS' internal complaints procedure, DAS and the insured person  can choose a suitably 
qualified person to arbitrate.  DAS and the insured person  must both agree to the choice 
of this person in writing.  Failing this, DAS will ask the president of a national association 
relevant to the arbitration to choose another suitably qualified person.  All costs of 
resolving the matter must be paid by the party whose argument is rejected.  If the 
decision is not clearly made against either party, the arbitrator will decide how the costs 
are shared.  

 
8. DAS may at their discretion require the policyholder  to obtain an opinion from counsel at 

the policyholder's  expense as to the merits of a claim or proceedings. If counsel's 
opinion indicates that there are reasonable grounds for the pursuit or defence of a claim 
or proceedings, the cost of obtaining the opinion will be paid by DAS. 

 
9. This policy will be governed by English law. 
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Helpline services DAS provide these services 24 hours a day, 7days a week during the period of insurance . To 

help DAS check and improve their service standards, DAS record all calls. 

Eurolaw commercial legal 
advice 

DAS will give the policyholder  confidential legal advice over the phone on any commercial 
legal problem affecting the business, under the laws of the member countries of the European 
Union, the Isle of Man, the Channel Islands, Switzerland and Norway.  
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Tax advice DAS will give the policyholder  confidential advice over the phone on any tax matters affecting 
the business, under the laws of the United Kingdom. 

Business assistance In the event of an unforeseen emergency affecting the policyholder's  business premises 
which causes damage or potential danger, DAS will contact a suitable repairer or contractor 
and arrange assistance on behalf of the policyholder . All costs of assistance provided are the 
responsibility of the policyholder .  

To contact the above services, phone us on 0117 933  0626 quoting your policy number.  

Counseling DAS will provide all employees (including any members of their immediate family who 
permanently live with them) of the policyholder  with a confidential counselling service over the 
phone including, where appropriate, onward referral to relevant voluntary and/or professional 
services.  

To contact the counselling helpline, phone us on 01 17 934 2121 

These calls are not recorded. DAS will not accept responsibility if the Helpline Services fail for 
reasons DAS cannot control. Please do not phone DAS to report a general insurance claim. 

The employment manual The DAS Employment Manual offers comprehensive, up to date guidance on rapidly changing 
employment law. To view it, please visit the DAS website at www.das.co.uk. From the Home 
Page click on the Employment Manual icon. All the sections of this web-based document can 
be printed off for your  own use. Contact DAS at marketing@das.co.uk with your  e mail 
address, quoting your  policy number and DAS will contact you  by e mail to inform you  of 
future updates to the information.  

DAS Businesslaw At www.dasbusinesslaw.co.uk!you  will find a free, online reference full of the sorts of letters, 
articles and forms that will help you run your business successfully. DASbusinesslaw users 
can also access interactive document builders, to help make composing commercial 
documents as easy as possible. 

From new legislation and employment issues to property law and taxation, you will find the 
content provided by DASbusinesslaw is updated regularly by legal experts to help you keep 
your business one step ahead. 

To access DASbusinesslaw, please go to www.dasbusinesslaw.co.uk!and register your  details. 
When asked for your policy number, please insert your Hiscox policy number and the 
password is DAS472301. 
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 The general terms and conditions and the following terms and conditions all apply to this 
section. 

Special definitions 
for this section  

 

Computer system  Your  own computer network, including any third-party software programs. 

Defence costs  Costs incurred with our  prior written agreement to investigate, settle or defend a claim against 
you . 

Hacker  Anyone who specifically and maliciously targets you  and gains access to the website  via the 
internet or other external electronic link, solely by circumventing electronically the security 
systems in place to protect against such access. 

A hacker does not include: 

 a. any director or partner of yours  or any sub-contractor, self-employed freelancer or third-
party on your  premises without permission; 

 b. anyone who gains access directly through either any computer, computer system or 
network of yours  or the physical possession of any password or other security code. 

Website  Any website(s), intranet or extranet where you  have full control over the content and which you  
run for the promotion of your  own business . 

You / your  Also includes any person who was, is or during the period of insurance  becomes your  partner 
or director or officer or senior manager in actual control of your  operations 

What is covered  
 

Claims against you If during the period of insurance , and as a result of your  business, any party brings a claim 
against you arising from: 

 a. the content of your  email, intranet, extranet or website  (including its domain name, metatags 
and hyperlinks and the marketing and advertising of your  business on the website ), including 
alterations or additions made by a hacker , but not connected with any professional 
business activity for a client, and due to: 

 i. your  infringement of any intellectual property rights, including any copyright, trademark, 
passing off or linking to or framing of another page; 

 ii. any defamatory statement on your website  or in your  email, including any defamatory 
statement concerning a client or business competitor of yours ; 

 iii. your breach of confidence or infringement of any right to privacy; 

b. your  negligent transmission of a computer virus , worm, logic bomb or Trojan horse to 
anyone with whom you  do business or who uses your website  in the course of their 
business, 

 c. your  unauthorised collection or misuse of any data concerning any customer or potential 
customer of yours  which is either confidential or subject to statutory restrictions on its use 
and which you  obtained through the internet or extranet or website  and hold electronically, 

 d. a third-party�¶�V���J�R�R�G���I�D�L�W�K���U�H�O�L�D�Q�F�H���R�Q���D���K�D�F�N�H�U�¶�V fraudulent use of your  encrypted electronic 
signature, encrypted electronic certificate, email or website  where there was a clear intention 
to cause you  loss or obtain a personal gain for the hacker , 

 we will indemnify you  against the sums you  have to pay as compensation. 
We will also pay defence costs , but we will not pay costs for any part of a claim not covered by 
this section. 

Your losses from vandalism If, during the period of insur ance, a hacker  damages, destroys or alters your  website  or 
computer system , we will pay the reasonable and necessary costs and expenses you  incur 
with our  prior written consent to repair or replace the affected part of the website or computer 
system to the same or equivalent standard and with the same contents or as near as 
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reasonably possible as immediately before it was damaged, destroyed or altered. 

If, during the period of insurance , a hacker  threatens to damage your  website  in a way which 
would be covered by this section, we will indemnify you  against the ransom paid with our prior 
written consent or, if the demand is for goods or services, their market value at the time of 
surrender. We will only indemnify you  in this way if you  can demonstrate to us  that the ransom 
has been surrendered under duress and that before agreeing to its payment you  took all 
reasonable efforts to determine that the threat was genuine and not a hoax and to ensure that 
at least one of your  �V�H�Q�L�R�U���R�I�I�L�F�H�U�V���D�J�U�H�H�G���W�R���W�K�H���U�D�Q�V�R�P�¶�V��payment. 

If a claim arises from the cover provided in either of the two immediately preceding paragraphs we 
will also pay any advertising or publicity expenses reasonably and necessarily incurred, and with 
our prior permission, in contacting any people who attempted to use the website  while it was 
damaged, destroyed or altered. 

What is not covered  A. We will not make any payment for any claim or loss directly or indirectly due to: 

Matters specific to your 
business 

1. any virus , worm, logic bomb or Trojan horse written or created by you , your  employee or 
any self-employed freelancer directly contracted to you  and under your  supervision. 

 
2. any virus , worm, logic bomb or Trojan horse which indiscriminately replicates itself and is 

automatically disseminated on a global or national scale, or to an identifiable class or 
sector of users, unless specifically passed on to you  by a hacker  of your website  or 
computer system . 

 3. the infringement of any patent. 

 4. any unauthorised or fraudulent use of any credit, debit, charge or store card. 

 5. the use or provision of any games, or any gaming, gambling, lottery or auctioneering facilities 
or services. 

 6. the failure or interruption of the service provided by an internet service provider or any 
telecommunications or other utility provider. 

 7. any pornographic, sexually explicit or obscene material unless arising directly from the 
activities of a hacker . 

 8. any defamatory statement concerning any partner, director or employee of yours  or a self-
employed freelancer directly contracted to you  and under your  supervision. 

 9. your  liability under any contract which is greater than the liability you  would have at law 
without the contract. 

 10. any data or software unique to your company 

Matters insurable elsewhere 11. the death or any bodily or mental injury or disease suffered by anyone. 

 12. anyone's employment with or work for you , or any breach of an obligation owed by you  as 
an employer or any kind of discrimination, harassment or unfair treatment. 

 13. any personal liability incurred by a director or officer of yours  when acting in that capacity or 
managing your  business, or your  breach of any fiduciary duty, or any statement, 
representation or information concerning you  or your  business contained in your  accounts, 
reports or financial statements. 

 14. your  supply, manufacture, sale, installation or maintenance of any product. 

Deliberate, reckless or 
dishonest acts 

15. any statement you  knew, or ought reasonably to have known, was defamatory at the time 
of publication. 

 16. any act, breach, omission or infringement you  deliberately, spitefully, dishonestly or 
recklessly commit, condone or ignore. 

Date recognition 17. date recognition . 

War, terrorism and nuclear 18. war, terrorism or nuclear risks  

 B. We will not make any payment for: 
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Pre-existing problems 1. any claim, potential claim or loss or payment which could be made under this section which 
you  knew about, or ought reasonably to have known about, before we agreed to insure you . 

Non-compensatory payments 2. fines and contractual penalties, punitive or exemplary damages. 

 3. any trading loss or trading liability including those arising from the loss of any client, account 
or business. 

Claims outside the  
applicable courts 

4. any claim, including arbitration, brought outside the countries set out in the schedule under 
applicable courts. 

This applies to proceedings in the applicable courts to enforce, or which are based on, a 
judgment or award from outside the applicable courts. 

How much we  
will  pay 

The most we will pay for the total of all claims, their defence costs  and your  own losses is the 
limit of indemnity shown in the schedule irrespective of the number of claims or losses. However, 
the most we will pay for your  own losses from vandalism, including any advertising or publicity 
expenses, is the amount shown in the schedule. This does not increase the limit of indemnity. 
You must pay the relevant excess  shown in the schedule. 

All claims and losses which arise from the same original cause, a single source or a repeated or 
continuing shortcoming in your  work will be regarded as one claim. This includes such claims and 
losses arising after, as well as during, the period of insurance . 

Paying out the limit of 
indemnity 

At any stage we can pay you  the limit of indemnity or what remains after any earlier payment from 
that limit. We will then have no further liability for any claim, defence costs  or loss. 

Your obligations  If a problem arises  

We will not make any payment under this section: 

 1. unless you  notify us  promptly of the following within the period of insurance  or at the 
latest within 14 days after it expires for any problem you  first become aware of in the seven 
days before expiry: 

  a. your  first awareness of any matter which is likely to lead to a claim against you . This 
includes any criticism of your  work even though regarded by you  as unjustifiable. 

If we accept your  notification we will regard any subsequent claim as notified to this 
insurance. 

  b. any claim or threatened claim against you . 

  c. your  first awareness of any fraud, threatened fraud or suspicion of fraud involving your 
website , electronic signature or electronic mail. 

  d. any damage, destruction or alteration to your  website  or computer system . 

  e. your  first awareness of any threat to damage your website . 

 2. if, when dealing with your  client or a third-party, you  admit that you  are liable for what has 
happened or make any offer, deal or payment without our  prior written agreement. You 
must also not reveal the amount of cover available under this insurance, unless you  had to 
give these details in negotiating a contract with your  client or have our  prior written 
agreement. 

 3. if you  do not inform the police of any ransom demand as soon as is practicable. 

Computer systems protection 
and back-ups 

We will not make any payment under this section if you  have failed to: 

a. take reasonable steps to use, maintain and upgrade any program which protects against 
computer viruses or any unauthorised use of or access to your  computer system , 
network, electronic link or website ; 

 b. make back-up copies of any data, file or program at reasonably frequent intervals; 

INTERNET AND EMAIL 
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 c. cancel any user name, password or other security protection after you  knew or had 
reasonable grounds to suspect that it had been made available to any unauthorised 
person. 

Control of defence  We have the right, but not the obligation, to take control of and conduct in your  name, the 
investigation, settlement or defence of any claim. If we think it necessary we will appoint an 
adjuster, solicitor or any other appropriate person to deal with the claim. We may appoint your  
own solicitor but on a similar fee basis as our  solicitor and only for work done with our  prior 
written approval. Proceedings will only be defended if there is a reasonable prospect of success 
and taking into account the commercial considerations of the costs of defence. 

 


